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[bookmark: _Toc371263616]1.1 Background
Prensky (2001) wrote the well-known article “Digital Natives, Digital Immigrants”, reasoned that technology changed how children process information, and adult “digital immigrants” must catch up. Many parents struggle in communicating with their child, or regulating their online behavior. Issues faced by children online can lead to serious consequences that may include law, or mental health issues. Parents are overwhelmed and need guidance (Uhls, 2015). 

[bookmark: _Toc371263617]1.2 Purpose 
The purpose of this project is to develop an instructional package for parents and guardians for guiding their children in cyber wellness.

This project was developed following the MRK Instructional Design Model (Morrison, Ross, Kalman, & Kemp, 2013). 
[bookmark: _Toc371263618]2. ANALYSIS

[bookmark: _Toc371263619]2.1 Instructional Problems
[bookmark: _Toc371263620]2.1.1 Performance Gap
Many local studies have concluded alarming data on cyber issues faced by Singapore youths. These worrying issues include cyber bullying, hiding online activities from parents, cyber contacts, addiction, and online identity (Han, 2013; Tai, 2014a, 2014b; Intel Security, 2014; Intel Security, 2017; Seow, 2016). Refer to Appendix A for a list of local research findings. 

The Singapore Government has long been advocating the need to support parents in guiding their children in cyber wellness (Ministry of Education, 2014; Info-communications Media Development Authority, 2016; Ministry of Communications & Information, 2012). Refer to Appendix B for a list of citations indicating the Government’s direction. There are not many cyber wellness programs launched by the Government or other organizations specifically targeted to parents. Refer to Appendix C for a list of some current or previous local cyber wellness programs.

For parents in singapore, choices are limited in cyber wellness training or they might not be free to attend. There are however ample reading materials online and offline, from local or overseas but parents need to apply them to local context.

There are growing demands by parents for cyber wellness training (Kiasu Parents, 2009; School Bag, 2012, 2016). However, there are also parents who are not interested in these trainings. From a Straits Times article (Ho, 2012), many reasons were stated from parents and it included: common sense; trust their children; own methods to teach; no time; and can learn themselves online. In the same article, it was stated that Ministry of Education (MOE) and schools will still focus and needs to work with parents in cyber safety and one principal was even looking into making a workshop compulsory for parents to attend.

With Singapore Government’s call for more parents to educate themselves in cyber wellness, many parents want to attend courses, and the worrying data from local research, there is a need to address these concerns. Refer to Appendix D for supporting literatures.

[bookmark: _Toc371263621]2.1.2 Training Solution
The solution for the performance problems stated in the last section would be a one-stop cyber wellness e-learning course for parents in the local context. This is the first self-directed e-learning package that caters to parents and the government’s needs in education of cyber wellness. In a local study by Shin (2015), he recommended organizations like the government and schools to create online communication platforms to foster education in cyber wellness and sharing of views for parents, to solve the problem of parents not actively learning about cyber wellness. There are profuse literatures on e-learning and its advantages. Refer to Appendix E for these literatures. The advantages of e-learning outweigh disadvantages because offering wider reach, convenience, flexibility, control, and engagement for parents should be prioritized. 

[bookmark: _Toc371263622]2.1.3 Training Goals
The e-learning package aims to help parents and guardians to :
A. Increase awareness of current cyber issues. 
B. Acquire knowledge and skills to guide their children to achieve online safety and positive online behavior.
[bookmark: _Toc371263623]2.2 Learner Analysis
This is the learner analysis for parents and guardians target audience of the course:

	Characteristics
	Analysis 

	General Group Characteristics
	Residing in Singapore regardless of race, and nationality.

	English Proficiency
	Able to read English.

	Education
	Minimum level of education of at least GCE N(T) level or its equivalent.

	Computer Skills
	Basic computer literacy skills like using Internet browser on computer or mobile devices.

	Piror Knowledge
	Some prior knowledge of cyber wellness from reading news articles, watching televison programs , etc.

	Motivation and Attitude towards Content
	As stated before in the performance gap, some learners may not be motivated enough to finish a training program in cyber wellness due to many reasons, while learners who are more aware of concerns are motivated. 

	Motivation and Attitude towards Delivery System
	Learning via e-learning platforms may not be welcomed by every parent, as some would still prefer traditional face-to-face interactions. However, as explained in the training solution section, e-learning has advantages.

	Aptitude
	Most learners should be average ability learners. Learning should be made slightly more challenging for them, but not too demanding or too easy, according to Morrison et al. (2013)

	Learning Styles
	Due to busy schedules, parents would prefer concise and bite-sized information they can absorb easily. They would prefer engaging training. 

	Goal of Learners
	Priority is to learn, increase awareness and not drill into remembering concepts. 



[bookmark: _Toc371263624]2.3 Context Analysis
The e-learning package considered the following contexts:
A. Most learners have a computer or a mobile device.
B. Getting Internet connection is easy for most learners.
C. To prevent weak Internet connection from disrupting smooth accessing of content by learners, file size of all multimedia resources were optimized. 
D. Learners’ computers and mobile devices have a fairly current Internet browser with basic HTML5 support, as it is quite common.
E. Length of course needs to be just nice.

[bookmark: _Toc371263625]2.4 Task & Content Analysis
The content was derived taking reference mainly from MOE’s Cyber Wellness curriculum outline. Content are also referenced from credible local and international sources such as news articles, journals, books, and websites. These are the topics covered:

	Units
	Topics

	1. Through the Ages
	1.1 Babies & Toddlers (ages >3)

	
	1.2 Younger Children (ages 3-4)

	
	1.3 Young Children (ages 5-7)

	
	1.4 Tween Children (ages 8-12)

	
	1.5 Teens (ages 13-18)

	2. Parenting in the Digital Age
	2.1 Being a Role Model

	
	2.2 Cultivating a Critical Mindset

	
	2.3 Instilling Values for Long-term Benefits

	
	2.4 Balancing between Boundaries and Freedom

	
	2.5 Communicating with Your Child

	
	2.6 Technology Solutions

	
	2.7 Getting Help

	3. Cyber Issues
	3.1 Balanced Use of ICT

	
	3.2 Online Identity & Expression

	
	3.3 Netiquette

	
	3.4 Cyber Bullying

	
	3.5 Handling Online Content & Behavior

	
	3.6 Online Relationships & Cyber Contacts
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[bookmark: _Toc371263627]3.1 Content Sequencing
Logical prerequisite and sophistication are concept-related sequencing methods used (Posner and Strike, as cited in Morrison et al., 2013).

	Method
	Description

	Logical prerequisite
	Units and topics to be understood by learners will be covered first. 
· Learners will learn defintion of cyber bullying, followed by types of it, then followed by its guidelines. 
· Unit 2 is arranged before Unit 3 because parenting strategies will help learners understand how to prevent cyber issues.

	Sophistication
	Content flows from simple to complex. This is not used throughout the course but only utilized in some topics. 
· Digital footprint is covered before leading to online identity. 



[bookmark: _Toc371263628]3.2 Instructional Objectives
As mentioned in the learner analysis section, the course should not be too demanding for learners. Therefore, most objectives of the course are designed to be in knowledge, comprehension and application level of Bloom’s taxonomy:

	Terminal Objectives
By the end of the course, learners should be able to:
	Performance Objectives
By the end of the unit, learners should be able to:

	1.0 Guide their children to achieve positive online behavior through parenting strategies and methods.

	1.1 State the guidelines to regulate online activities for a given particular age group of children, correctly with 70% accuracy, according to the e-learning unit.

	
	1.2 Explain the parenting strategies for the digital age that parents should adopt, correctly with 70% accuracy, according to the e-learning unit.

	
	1.3 Describe the guidelines for balancing the boundaries and freedom of their children’s online activities, correctly with 70% accuracy, according to the e-learning unit.

	2.0 Guide their children in cyber issues to achieve online safety and positive online behavior.
	2.1 Explain how to guide their children in balanced use of ICT, correctly with 70% accuracy, according to the e-learning unit.

	
	2.2 Explain how to guide their children in online identity and expression, correctly with 70% accuracy, according to the e-learning unit.

	
	2.3 Explain how to guide their children in netiquette, correctly with 70% accuracy, according to the e-learning unit.

	
	2.4 Explain how to guide their children in cyber bullying issues, correctly with 70% accuracy, according to the e-learning unit.

	
	2.5 Explain how to guide their children in handling online content and behavior, correctly with 70% accuracy, according to the e-learning unit.

	
	2.6 Explain how to guide their children in online relationships and cyber contacts, correctly with 70% accuracy, according to the e-learning unit.

	3.0 Identify one law applicable to the cyber offence being broken according to the e-learning package with 100% accuracy, when given a cyber offence case scenario.
	3.1 List all the laws related to cyber offences with more than 50% accuracy, according to the e-learning unit.




Refer to Appendix F for detailed instructional objectives.

[bookmark: _Toc371263629]3.3 Instructional Strategies
Instructional strategies utilized are incorporated with learning theories in mind. Overall instructional strategy used is Gagne’s 9 Events of Instruction, which is based on cognitivism. Constructivist approaches are subsumed under 2 events in Gagne’s 9 events. The first one is provide learning guidance event: online discussions, examples and case studies were utilized. The second one is enhance retention and transfer event: project-based learning activities such as mind map, family cyber agreement were used; and online discussion forums were used. There are also video scenarios for authentic learning. 

Refer to Appendix G for overall learning activities explanation and mapping. Refer to Appendix H for detailed lesson plan.

[bookmark: _Toc371263630]3.4 Designing the Message
Content information was designed to focus learners’ attention and enhance understanding:


	Fonts
	3 types and kept consistent throughout package.

	Font sizes
	Large enough for easy reading.

	Photos
	Provide decoration, and representation functions. Copyrights for all photos were taken care of.  

	Videos
	Embedded in the coursewares or require learners to view it in another website because of copyright concerns.



[bookmark: _Toc371263631]4. DEVELOPMENT 

[bookmark: _Toc371263632]4.1 Development of Instruction
The entire instuctional package was developed using Articulate Storyline 3 and Wix. They can create highly dynamic packages utilizing multimedia and interactivity, provide cross platform and device compatibility, and ease of access for learners. Learners only need a browser with basic HTML5 support to view content on mobile devices or computers, regardless of whether they are on windows or Mac, Andriod or iPhone.

[bookmark: _Toc371263633]4.2 Multimedia Principles
The course utilized multimedia principles (Mayers, 2009; Clark & Mayers, 2011):

	Principle
	Considerations

	Coherence
	Materials not relevant to objectives and goals were excluded.

	Modality
	Audio strategy used was for some parts of lengthy texts to be replaced by voice over to reduce cognitive load of learners. This is following modality principle in which both visual (as texts in this case) and audio instructions were used. All pages has voice over different from screen texts. Also, audio same as screen texts, and graphics are never used together. Some pages has only text and images, or only audio and images. 

	Personalization
	Conversation style of writing and voice over narration were utilized.

	Segmenting
	Content was broken into units and even shorter topics or bit-size information within units. It allows easy learning and learner controlled pace.

	Audio
	Audio narration is more effective, compared to music and narration together. 



[bookmark: _Toc371263634]4.3 Interactivity Principles
The e-learning package was created following interactivity principles. Of all types of interactivity stated by Moreno & Mayer (2007), the package uses 3 types. They are:


	Type of Interactivity
	Description

	Dialoguing
	Learners can receive feedback from their quiz answers and scenario responses.  

	Controlling
	Learners can use navigation to determine pace and order of presentation.

	Navigating
	Learners can freely move to different content areas as there is no restriction.



[bookmark: _Toc371263635]5. IMPLEMENTATION

[bookmark: _Toc371263636]5.1 Overview
Learners can go to a website and access unit coursewares via a given Username and Password. The package offers asynchronous mode of learning.

[bookmark: _Toc371263637]5.2 Possible Implementations
The e-learning package could be distributed to schools like kindergarden, primary or secondary, and to community organisations that are interested to offer cyber wellness online training for parents and guardians.
[bookmark: _Toc371263638]6. EVALUATION 

[bookmark: _Toc371263639]6.1 Participants
The participants for formative evaluations are as follows:

	1st Evaluation - Survey
	· 11 Parents

	1st Evaluation - Interview
	· 1 Education Technology Manager who manages a team of instructional designers, with 7 years of instructional design experience. He is also a parent and participated in the survey before doing interview.
· 1 Instructional Designer with 5 years experience.

	2nd Evaluation - Survey
	· 6 Parents (1 of them participated in 1st evaluation using survey)



[bookmark: _Toc371263640]6.2 Instruments
Open-ended and close-ended questions were used for the survey instrument. Close-ended questions used a 5-point Likert Scale for participants to indicate level of agreement or disagreement. The interview instrument is semi-structured with open-ended questions to allow probing and variation. 

Kirkpatrick 4-level Evaluation Model guided design of all survey and interview questions following the first 2 levels of ‘Reactions’ and ‘Learning’. All questions designed were also based on a usability framework for e-learning application evaluation developed by Zaharias (2009). This framework can be used at initial stages of e-learning courseware development lifecycle (Mesquita, 2011). It can guide evaluation with “motivational” quality, which is a pertinent attribute.

Demographics, time and pace, learning outcome (Kirkpatrick level 2 ‘Learning’), and overall experience were added to main categories of questionnaire design. Time and pace are key determinants of effective e-learning (Attwell, 2006; Sharpe and Benfield, as cited in Stankov, Glavinic, & Rosic, 2011).

Refer to Appendix I for survey questionnaire, interview questionnaire, and mapping of questions with Kirkpatrick’s model and Zaharias’s usability framework.
[bookmark: _Toc371263641]6.3 Formative Evaluation Procedure
The e-learning package was implemented to a group of learners for the first formative evaluation with survey and interviews conducted. After first revison to the package was made, second formative evaluation using survey was conducted. 

Refer to Appendix J for information sheet and consent form for parents, and instructional designer participants.
[bookmark: _Toc371263642]7. RESULTS & DISCUSSIONS


[bookmark: _Toc371263643]7.1 Overall Survey Results for First Formative Evaluation
For the first evaluation, it was concluded that learners were satisfied with the effectiveness of the course because from Table A, mean of all variables measured in the survey scored above 3.00 points.

 Table A

[bookmark: _Toc371263644]7.2 Interview Analysis for First Formative Evaluation
Refer to Appendix K for full transcript. Thematic coding was done after transcribing to analyze the data. It was found that out of negative themes, learning strategies design issue, interactivity issue, content issue in Unit 5, and navigation issue needs to be looked into. Refer to Appendix L for frequency tables of thematic coding done. Refer to Appendix M for the revision log of the detailed changes made.
[bookmark: _Toc371263645]7.3 Discussion of Results for First Formative Evaluation
Using 50th percentile 3.94 as baseline mean score for comparison and review, 5 areas for improvement has been identified from the survey results. 

Instructional Feedback (3.70) was identified for review. A comment from an interviewee is, “Shorter feedbacks, less wordy”. Improvements were made.

Instructional Assessment (3.75) was identified for review. Comments from Interviewees include “more variety of assessments” and “Some assessment questions were too difficult”. Improvements were made.
 
Visual Design (3.89) was identified for review. Comments from survey participants include, “maintain consistency with the main site”, and “too wordy, add in more illustrations.” Comments from Interviewees include, “too text heavy especially for the cyber offences parts”. Improvements were made.

Time and Pace (3.91) was identified for review. Comments from survey participants include, “1 to 1.5 hours”, and “shorter duration”. Improvements were made. 
 
Learning Strategies Design (3.91) was identified for review. Comments from survey participants include, “increase clarity and conciseness”, and “more activities”. Comments from Interviewees include, “suggestion to have some real case studies”. Improvements were made.

The first round of revision and improvements were made before commencing on second formation evaluation. Improvements does not focus on these 5 areas only, but included the interview data, and other areas that were important to change. Refer to Appendix M for detailed revision log of all improvements to the instructional package made.

[bookmark: _Toc371263646]7.4 Overall Survey Results for Second Formative Evaluation
For second evaluation, it can be concluded that learners find the e-learning course effective because from Table B, mean of all variables measured in the survey scored above 4.2 points. This is a significant improvement from the first evaluation. The survey question used in the second formative evaluation was shorter as not all areas needed to be evaluated again.


Table B

[bookmark: _Toc371263647]7.5 Discussion of Results for Second Formative Evaluation
Looking at the improved score of Overall Learning Experience (4.16 to 4.43), Learning Outcomes (4.08 to 4.49), and Motivation to Learn (3.89 to 4.36) from the first evaluation, we could further infer that learners are satisfied with the course. The Learning Outcomes (4.49) also tells us that learners think they met the learning outcomes.

For the 5 areas identified for improvement, Instructional Feedback (3.70 to 4.29), Instructional Assessment (3.75 to 4.25), Visual Design (3.89 to 4.43), Time and Pace (3.91 to 4.29), Learning Strategies Design (3.91 to 4.23) all scored higher, inferring learners find the course more effective. 

For future reviews, although scores are considered in higher range, Learning Strategies Design (4.23) and Instructional Assessment (4.25) can be improved. 

[bookmark: _Toc371263648]7.6 Assessment Tests Analysis
To better evaluate level 2 of Kirkpatrick’s Model in “Learning” of learners, the assessment test results were analyzed. There were a total of 3 participants out of the 2nd batch of survey participants who attempted the 8 assessment quizzes on the website. One quiz has highest average score by participants of 80% while another quiz has lowest average score of 53.34%. Refer to Appendix N for the summarized results. We can infer that participants were able to meet learning outcomes, as they were able to pass the assessments. Assessment questions were linked to learning objectives. Refer to Appendix O for all quizzes, assessments and their learning objectives mapping.



[bookmark: _Toc371263649]8. CONCLUSION


The instructional package would help parents effectively acquire comprehensive understanding in cyber wellness. Based on the second formative evaluation data, there can be more refinements.

Words: 3000
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[bookmark: _Toc371263652]Appendix A – Data on cyber issues among Singapore youths

· Back in 2012, an alarming survey by Microsoft indicated that Singapore had the 2nd highest rate in the world for cyber bullying (Han, 2013). 
· A recent study by TOUCH Cyber Wellness, highlighted that 1 in 3 secondary students, and 1 in 5 primary school students in Singapore have been bullied online before, while 1 in 4 secondary students have bullied others online before (Tai, 2014a). 
· In a survey by TOUCH Cyber Wellness in 2014, 1 in 2 teenagers in Singapore had seen or read inappropriate online materials and the youngest age they were exposed to these materials was 7 years old (Tai, 2014b). 
· McAfee did a study in Singapore in 2014, found that 3 in 5 teens think that their parents cannot keep up with technology, and 3 out of 4 teens has the know-how of hiding their online activities from parents (Intel Security, 2014). 
· Another year, McAfee’s 2015 survey found that 49% of Singapore youths use fake social media profiles,16% have met a stranger they first met online, and 61% hide their online activities from parents (Intel Security, 2017). 
· It was also disclosed by AIA from their recent survey that 67% of parents know that their children do not get enough exercise because of excessive screen time (Seow, 2016). 

Therefore, we could infer that there are serious concerns in the cyber issues of youths in Singapore for parents and educators to address. 

· A 2013 study indicated that many Singapore parents of preschoolers did not teach their children proper cyber wellness, as they do not really understand the negative issues (Teng, 2013). 
· A 2014 study about screen time, found out that 8 out of 10 parents in Singapore were unaware of professional guidelines in supervision of screen time (NUS, 2014). 
· The Media Development Authority commented that parents are not really aware of available Internet parental controls (Media Development Authority of Singapore, 2015). 

[bookmark: _Toc371263653]
Appendix B – Literature review: Singapore government supports educating parents in cyber wellness

· According to the Minister for Education that time, Mr Heng Swee Keat, schools have been helping parents to teach their children about cyber safety and it is crucial that the partnership in this area continues (Ministry of Education, 2014). 
· Minister Sim Ann, recommended more participation of parents in their children’s education in cyber wellness to achieve effective guidance (Info-communications Media Development Authority, 2016). 
· The Inter-Ministry Cyber Wellness Steering Committee (ICSC), indicated that there is a need to support parents in guiding their children online (Ministry of Communications & Information, Singapore, 2012). 
· They have been calling for proposals for programmes targeted to parents for them to be able to address cyber concerns and teach cyber wellness to their children since 2009 (Channel NewsAsia, 2015; Ministry of Education, Singapore, 2017). 



[bookmark: _Toc371263654]Appendix C - Current and previous cyber wellness programs in Singapore

Some of the main projects supported by the Inter-Ministry Cyber Wellness Steering Committee (ICSC) for parents include: 
· CRuSH Explorer – Touch Cyber Wellness conducts workshops, mass talks and performances for pre-school children and parents;  
· Cyber Wellness Public Education – Outreach program initiated by Media Development Authority (MDA) providing education through cyber wellness stories, workshops, seminars and talks for students and parents; and
· iZ Hero Adventure Exhibition – The exhibition utilized game-based narrative learning to teach youths cyber wellness issues, and provided parents with relevant informaiton (MICA, 2013).

Some of the Government’s other main cyber wellness programs for parents include: 
· Go Safe Online – Using online literature, seminars, talks, workshops and roadshows to engage public and private sectors on Cyber Wellness and Security issues (Go Safe Online, 2017);
· Once Upon a Cyberspace – A 3D animated series screened on MediaCorp’s okto TV channel to educate children and parents on cyber wellness topics (Infocomm Media Development Authority, 2009);
· C-Quest – A mobile game application launched by Ministry of Education targeted to help parents and children learn cyber wellness skills (Tan, 2014); 
· Websites that provides information on cyber wellness like the Ministry of Education’s ICT Connection (https://ictconnection.moe.edu.sg/), and Media Literacy Council (http://www.medialiteracycouncil.sg/); and
· Internal, small scale workshops, seminars and talks organised by schools and institutes.

These are other cyber wellness programs by non-government organizations that caters to parents:
· notAnoobie – Launched by Touch Cyber Wellness and SingTel , the mobile application aims to engage parents with articles and tips on latest cyber issues (Today Online, 2014);
· Parent Workshops on Cyber Wellness – Organised by SingTel to help parents with parenting in the digital age (SingTel, 2017); and
· Parent Support Group provided by MeToYou – Advice parents on treatment options for cyber addicted kids (MeToYou, 2017).



[bookmark: _Toc371263655]Appendix D – Literature review: parents need to learn cyber wellness

· In a clincial report by O’Keeffe, Clarke-Pearson, and Council on Communications and Media (United States) (2011), it was higlighted that pediatricians should advise parents to educate themselves of internet safety knowledge for their children. 
· Parents need to regularly learn the latest cyber strategies to protect their children (Robinson, 2012). 
· Federal Bureau of Investigation stated that parents need training on cyber safety and current cyber habits of youngsters (Beale & Hall, 2007). 
· In a local study by Shin (2015), parents in Singapore acknowledged that it is crucial to educate themselves and to also keep abreast of cyber safety knowledge. However, these parents stated in this study that they did not try to learn more about the knowledge actively, few of them attended talks, seminars or workshops, and not many of them were aware of the government or school organised training for them and their children. These were mainly because many of them felt confident that they can mange their children’s online activities well and the issue of availbility of time for stay-home and working parents, apart from other reasons. These findings were almost similar to the news article by The Straits Times quoted earlier in the performance gap section, which reported that parents were not keen on attending talks due to various reasons. To solve these issues of parents, Dr Shin recommended organizations like the government and schools to create online communication platforms to foster education in cyber wellness and sharing of views for parents.
· According to Lwin (2014), it is crucial to educate parents as early as possible to use effective strategies for children when they are at various ages, and one solution to this could be online cyber wellness sessions. 



[bookmark: _Toc371263656]Appendix E – Literature review: advantages and disadvantages of e-learning 

· According to Broadbent (2002), the benefits for learners are that e-learning: enables learners to learn anywhere, any time; can accommodate different kinds of learners through using different learning approaches; can have interactions that promote recall of piror knowledge as well as enhance understanding; and reduces travel time and costs. 
· Smith (2008) stated that with e-learning, learners can view the materials more than once, and learners can fasten their learning for topics they are already conversant while investing more time on topics that are complex or new. Since many parents like to read information themselves online rather than attending school organized workshop or talks, it would enable busy parents to find time out of their busy schedules to educate themselves and keep abreast of cyber wellness knowledge and skills through the e-learning package. The content of the e-learning package will also be enriching covering many aspects that talks and workshops may not have the time to delve deeper into. 
· Coupled with lively animations, videos and music, the multimedia experience that e-learning could provide for learners would be enticing and engaging (Clark & Mayers, 2011). 
· Despite many advantages, e-learning still has its pitfalls like lacking of interpersonal and direct interaction among learners and instructor, and requiring self-discipline and motivation to finish the course (Kattoua, Al-Lozi, & Alrowwad, 2016). 
· For this context of training parents in cyber wellness knowledge, the advantages of e-learning outweigh the disadvantages because offering wider reach, convenience, flexibility, control, and engagement for parents should be prioritized to mitigate the problems of parents not attending current face-to-face trainings provided by organizations. The disadvantages could also be mitigated by using appropriate instructional design strategies. 
· Schools could offer effective cyber safety training for parents, and reach more audience using e-learning (Lorenz, Kikkas, & Laanpere, 2012).
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	Terminal Objectives
Parent and guardian learners of Cyber Wellness for Parents e-learning course should be able to:
	Performance Objectives
By the end of this unit, parent and guardian learners of Cyber Wellness for Parents e-learning course should be able to:
	Enabling Objectives
Parent and guardian learners of Cyber Wellness for Parents e-learning course should be able to:

	1.0 Guide their children to achieve positive online behavior through parenting strategies and methods.
	1.1 State the guidelines to regulate online activities for a given particular age group of children, correctly with 70% accuracy, according to the e-learning unit.
	1.1.1 State the guidelines for screen time when their children are at different age groups.

1.1.2 State the effects of screen time on development for their children when they are at different age groups. 

1.1.3 State the guidelines to regulate online content when their children are at different age groups.

1.1.4 State the guidelines to regulate online interactions when their children are at different age groups.

1.1.5 Name the technologies that can help in monitoring children’s online activities. 

1.1.6 State the guidelines for communicating with their children when they are at different age groups.


	
	1.2 Explain the parenting strategies for the digital age that parents should adopt, correctly with 70% accuracy, according to the e-learning unit.

	1.2.1 State the guidelines on how to be a role model for their children.

1.2.2 State the guidelines to teach their children to discern information online.

1.2.3 State the 4 values to teach their children to promote positive online behavior.

1.2.4 State the guidelines to effectively communicate with their children so that a trusting and open relationship can be developed.

1.2.5 List the technology solutions that can help in monitoring children’s online activities. 


	
	1.3 Describe the guidelines for balancing the boundaries and freedom of their children’s online activities, correctly with 70% accuracy, according to the e-learning unit.

	1.3.1 Define the 2 types of parental mediation styles.

1.3.2 Name the 4 types of parental mediation strategies.

1.3.3 Define screen time.

1.3.4 Explain the negative impacts of too much screen time.

1.3.5 State the guidelines for healthier screen times.

1.3.6 State the guidelines for placement of mobile devices in the house.

1.3.7 Give examples of how agreements of online activities can be created together with their child.

1.3.8 State the considerations of when to give your children mobile phones.


	2.0 Guide their children in cyber issues to achieve online safety and positive online behavior.

	2.1 Explain how to guide their children in balanced use of ICT to achieve cyber wellness.


	2.1.1 Define excessive internet use.

2.1.2 State the signs of internet and game addiction.

2.1.3 State the possible causes of internet and game addiction.

2.1.4 State what is excessive gaming.

2.1.5 State the harmful effects of excessive gaming.

2.1.6 Name the reasons for excessive gaming.

2.1.7 State the benefits of gaming.

2.1.8 List the guidelines to educate your child to prevent excessive gaming.

2.1.9 State the appropriate strategies to help their child overcome internet and game addiction.


	
	2.2 Explain how to guide their children in online identity and expression, correctly with 70% accuracy, according to the e-learning unit.



	2.2.1 Define digital footprint.

2.2.2 State why their children need to minimize digital footprint.

2.2.3 Define digital reputation.

2.2.4 State the guidelines to build digital reputation.

2.2.5 Define online identity.

2.2.6 Explain the concerns of online identity.

2.2.7 State the guidelines to guide their children to manage their online identity.


	
	2.3 Explain how to guide their children in netiquette, correctly with 70% accuracy, according to the e-learning unit.

	2.3.1 State the guidelines to teach their children in texting.

2.3.2 State the guidelines to teach their children in using group chats.

2.3.3 State the guidelines to guide their children in using social media platforms.

2.3.4 State the etiquettes for positive online interaction.


	
	2.4 Explain how to guide their children in cyber bullying issues, correctly with 70% accuracy, according to the e-learning unit.


	2.4.1 Define what is cyber bullying.

2.4.2 Identify the different forms of cyber bullying.

2.4.3 State the impacts of cyber bullying.

2.4.4 State the guidelines to prevent their child from getting cyber bullied.

2.4.5 Identify the signs to look out for if their child is being cyber bullied.

2.4.6 Identify the signs to look out for if their child may be cyber bullying others.

2.4.7 State the reasons on why their child may bully others.

2.4.8 State the parenting problems that are linked to aggression in children.

2.4.9 State the immediate responses to take if their child has been cyber bullied.

2.4.10 State the short to long-term actions to take to help their child cope with cyber bullying.

2.4.11 State how to stop their child from cyber bullying others.

2.4.12 State the guidelines to teach their children on how to respond to a cyber bullying situation as a bystander.


	
	2.5 Explain how to guide their children in handling online content and behavior, correctly with 70% accuracy, according to the e-learning unit.
	2.5.1 State the different types of inappropriate content on the internet.

2.5.2 List the prevention measures for regulating inappropriate online content for their children.

2.5.3 State the responses to take if they saw their child stumble upon different types of inappropriate content over the internet.

2.5.4 State what is copyright infringement.


	
	2.6 Explain how to guide their children in online relationships and cyber contacts, correctly with 70% accuracy, according to the e-learning unit.


	2.6.1 Define cyber contacts.

2.6.2 Describe the positive and negative effects of cyber friendships.

2.6.3 Define what is sexting.

2.6.4 State the 3 types of sexting scenarios.

2.6.5 List the guidelines to guide their children to avoid potential harm from cyber contacts.

2.6.6 State the immediate responses to take if their child is troubled by cyber contacts.

2.6.7 State the guidelines to teach their children to build and maintain good relationships online.


	3.0 Identify one law applicable to the cyber offence being broken according to the e-learning package with 100% accuracy, when given a cyber offence case scenario.
	3.1 List all the laws related to cyber offences with more than 50% accuracy, according to the e-learning unit.

	3.1.1 List the laws related to defamation.

3.1.2 List the laws related to sedition.

3.1.3 List the laws related to cyber bullying.

3.1.4 List the laws related to sexting.
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Unit 1 - Through the Ages

	Gain attention
	Introduction video after login

	Inform learners of objectives

	After introduction video and what is cyber wellness page, learners will be shown the lesson objectives.

	Stimulate recall of prior learning

	There is no stimulate recall of prior learning as it is assumed that learners do not have prior knowledge. This is also the first unit of the course.

	Present the content

	The content is linked from the first topic to the last topic. If users keep pressing “next” button, they will eventually go through every page in this unit.

	Provide learning guidance

	As this is a short introduction chapter, there is no learning guidance activity.

	Elicit performance 

	Unit 1 Quiz (Only for learners who have completed all topics in this unit)

	Provide feedback

	In the quiz, a feedback is given after learners answer each question.

	Assess performance

	Through the Ages Assessment Quiz to be taken anytime after the completion of the unit. The assessment quiz is found on the website, under courses.

	Enhance retention and transfer 

	As this is a short introduction chapter, there is no enhance retention and transfer activity.


Unit 2 - Parenting in the Digital Age

	
	Being a Role Model
	Cultivating a Critical Mindset
	Instilling Values for Long-term Benefits
	Balancing between Boundaries and Freedom
	Communicating with Your Children
	Technology Solutions
	Getting Help

	Gain attention

	Video 
	Story
	Story


	Story
	Story
	Poll:
Which technology solution have you used before?
	Not applicable as this section is for information only.

	Inform learners of objectives

	After learners login, they will be shown all the learning objectives together.

	Stimulate recall of prior learning

	A list of topics that were covered in Unit 1 are given after the learning objectives screen, before learners reach the home screen. 

	Present the content


	Content is presented 
	Content is presented
	Content is presented
	Content is presented
	Content is presented
	Content is presented
	Content is presented

	
	The content is linked from the first topic to the last topic. If users keep pressing “next” button, they will eventually go through every page in this unit.

	Provide learning guidance

	· Sharing by other parents in a video.
· Discussion in forum
	Video guidelines from expert
	Discussion in forum
	2 discussions in forum
	Discussion in forum
	Examples are provided in videos.
	Not applicable as this section is for information only.

	Elicit performance 

	Unit 2 Summary Quiz (Only for learners who have completed all topics in this unit)
	

	Provide feedback

	In the quiz, a feedback is given after learners answer each question.
	

	Assess performance

	Parenting in the Digital Age Assessment Quiz to be taken anytime after the completion of the unit. The assessment quiz is found on the website, under courses.
	

	Enhance retention and transfer 

	Create a task list for learners and their spouse.
	Create a poster.
	Find 3 inspirational stories.
	Create a family cyber agreement.
	Create a letter.
	Not required as it is a short topic.
	




Unit 3 - Parenting in the Digital Age

	
	Balanced Use of ICT
	Online Identity & Expression
	Netiquette
	Cyber Bullying
	Handling Online Content & Behavior
	Online Relationships & Cyber Contacts

	Gain attention

	Video scenario question
	Facts and “Did you know” video
	Discussion: Why does children need to learn about netiquette?
	Video scenario question
	Video scenario question
	Video scenario question

	Inform learners of objectives

	After learners login, they will be shown all the learning objectives.

	Stimulate recall of prior learning

	A list of topics that were covered in Unit 2 are given after the learning objectives screen, before learners reach the home screen.

	Present the content

	Content is presented 
	Content is presented 
	Content is presented 
	Content is presented 
	Content is presented 
	Content is presented 

	Provide learning guidance

	Case studies and discussion
	Digital footprint discussion

Case studies and discussion 

	Case studies and discussion 

	Case studies and discussion 

Sharing by experts, ex-cyber bully, cyber wellness discussion  in website forum
	Case studies and discussion 

Discussion in website forum
	Case studies and discussion 


	Elicit performance 

	Balanced Use of ICT Quiz
	Online Identity & Expression Quiz
	Netiquette Quiz
	Cyber Bullying Quiz
	Handling Online Content & Behavior Quiz
	Online Relationships & Cyber Contacts Quiz

	
	To cater for learners who may be reading through some of the topics only because of the age group of the children, topic quizzes are provided separately.

	Provide feedback

	In the topic quiz, a feedback is given after learners answer each question.
	In the topic quiz, a feedback is given after learners answer each question.
	In the topic quiz, a feedback is given after learners answer each question.
	In the topic quiz, a feedback is given after learners answer each question.
	In the topic quiz, a feedback is given after learners answer each question.
	In the topic quiz, a feedback is given after learners answer each question.

	Assess performance

	Assessment quiz to be taken anytime after the completion of the topic. 
	Assessment quiz to be taken anytime after the completion of the topic.
	Assessment quiz to be taken anytime after the completion of the topic.
	Assessment quiz to be taken anytime after the completion of the topic.
	Assessment quiz to be taken anytime after the completion of the topic.
	Assessment quiz to be taken anytime after the completion of the topic.

	
	To cater for learners who may be reading through some of the topics only because of the age group of the children, topic assessment quizzes are provided separately. All the assessment quizzes are found on the website, under courses.

	Enhance retention and transfer 

	Internet free day activities planning
	
	
	
	
	

	
	Activity to create a mind map. No matter how many topics the learner has completed, he/she is free to attempt this activity. 
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	Subject
	Cyber Wellness for Parents

	Duration
	3 hours e-learning

	Topic
	All topics

	Level
	Adults

	Venue
	Learners can finish the e-learning course at home, or anywhere convenient to them.

	Pre-requisite knowledge
	There is no pre-requisite knowledge that learners need to have. Using of padlet.com, coogle.com or discussion forums should have no issues for most learners.


	Lesson objectives
	By the end of the units, learners should be able to: 
· State the guidelines to regulate online activities for a given particular age group of children, correctly with 70% accuracy, according to the e-learning unit.
· Explain the parenting strategies for the digital age that parents should adopt, correctly with 70% accuracy, according to the e-learning unit.
· Describe the guidelines for balancing the boundaries and freedom of their children’s online activities, correctly with 70% accuracy, according to the e-learning unit.
· Explain how to guide their children in balanced use of ICT, correctly with 70% accuracy, according to the e-learning unit.
· Explain how to guide their children in online identity and expression, correctly with 70% accuracy, according to the e-learning unit.
· Explain how to guide their children in netiquette, correctly with 70% accuracy, according to the e-learning unit.
· Explain how to guide their children in cyber bullying issues, correctly with 70% accuracy, according to the e-learning unit.
· Explain how to guide their children in handling online content and behavior, correctly with 70% accuracy, according to the e-learning unit.
· Explain how to guide their children in online relationships and cyber contacts, correctly with 70% accuracy, according to the e-learning unit.
· List all the laws related to cyber offences with more than 50% accuracy, according to the e-learning unit.



	Description of Teaching and Learning activities
	Rationale 
	Resources, Tools/Duration 

	Unit 1 – Through the Ages
Learners after login to the unit courseware, they will see an introduction video.

Learners will see the learning objectives of the unit at the next page.

Learners will see the homepage at the next page where they can select which topic they want to read first. If they want to follow the sequence, they can select next button.

Following the sequence planned out, learners will go through the topics:
1. Babies & Toddlers (ages <3)
2. Younger Children (ages 3-4)
3. Young Children (ages 5-7)
4. Tween Children (ages 8-12)
5. Teens (ages 13-18)

Learners will be asked to take a short quiz within the courseware. 

Learners are free to exit the courseware.

Learners can try the assessment quiz for Unit 1 available at the website to assess their understanding for the unit.

	
Gain attention 


Inform learners of objectives





Present the content






Elicit performance, Provide feedback

Assess performance

	Duration: 30mins

Resources:
Wix Website, Courseware on website, Assessment Quiz on Google Form


	Unit 2 – Parenting in the Digital Age
Learners after login to the unit courseware, he or she can see the learning objectives of the unit.


Learners will see the homepage at the next page where they can select which topic they want to read first. If they want to follow the sequence, they can select next button.

Being a Role Model
Following the sequence planned out, learners will go through the topic Being a Role Model first. They will be asked to watch a video on Youtube. 

The content is presented to them through the pages.


Sharing by other parents in a video.


Learners will be asked:
· What are the challenges for parents who want to be a role model for their children in cyber wellness? (E.g. Need to check email from work regularly)
· What can be done to overcome these challenges? (E.g. Set appropriate time to do online activities)
Learners should go to the Cyber Wellness for Parents website > Forum > Parenting Strategies. Under the Being a Role Model thread, share their view points with other learners. 

The content is presented to them through the page.

Learners will be asked to create a To Do List together with their spouse. This To Do List should detail everything they all would like to see each other take action to be a role model for their children. They need to go to the shared Google drive folder and upload/share with other learners on their To Do List: https://drive.google.com/drive/folders/0B8RT0Va5w5e9Y3VFemdsSGQtYjA?usp=sharing
The uploaded file can be a Microsoft word document, a PDF file or just an image file.

Cultivating a Critical Mindset 
When learners clicked next and followed the sequence, they will come to this section. Learners will hear a short story first.

The content is presented to them through the pages.


There will be an expert sharing video to support learning.


The content is presented to them through the pages.

Learners will be asked to create a poster for their children. This poster is to be pasted somewhere near the house computer or somewhere visible for their children. It should list down some of the points they think is important and meaningful in helping them evaluate information online. They should go to the shared Google drive folder and upload/share with other learners on their poster: https://drive.google.com/drive/folders/0B8RT0Va5w5e9Vm1RWG45VU9adUE?usp=sharing

Instilling Values for Long-term Benefits 
When learners clicked next and followed the sequence, they will come to this section. Learners will hear a short story first.

The content is presented to them through the pages.


Learners will be asked to discuss the possible ways to inculcate values in their children:
· For parents with older children, what have they done to teach values that their children will uphold?
· For parents with younger children, what do they think are the possible ways to teach values, or do they have any existing strategies to share?
· What are the other values that they think will be necessary to teach their children in this information and media suffused environment of the 21st century?
They should go to the Cyber Wellness for Parents website > Forum > Parenting Strategies. Under the Teaching Values thread, share their answers and viewpoints with other learners taking this course.

There will be a short online discussion. They have to find 3 inspiration stories from the Internet or library on how people have been exemplary in their values. These stories can be related to any topic and not necessary cyber wellness area. Share with their children these stories and guide them to understand the importance of having good moral values, especially when they are online too. 
Go to the shared Google drive folder and upload/share with other learners on your inspiration stories: https://drive.google.com/drive/folders/0B8RT0Va5w5e9eE9hNmhTbnFiZGs?usp=sharing

Balancing between Boundaries and Freedom 
When learners clicked next and followed the sequence, they will come to this section. Learners will hear a short story first.

The content is presented to them through the pages.

Learners will be asked to discuss:
· How much screen time do they give their children, and why?
· How do they regulate the screen time limit?
They should go to the Cyber Wellness for Parents website > Forum > Parenting Strategies. Under the Screen Time thread, share their suggestions and viewpoints for the questions. 

The content is presented to them through the pages.

Learners will be asked to discuss:
· What do they think should be the considerations to decide when they should be giving their children mobile phones? 
· How would they monitor their children’s usage of these smart phones? For parents who already have mobile phones for their children, what have they been doing to monitor this?
They should go to the Cyber Wellness for Parents website > Forum > Parenting Strategies. Under the Mobile Phone Monitoring thread, share their answers and viewpoints with other learners taking this course for the questions above. 

The content is presented to them through the pages.

Learners will be asked to create a Family Cyber Agreement. They can research on the rules available in some websites and come out with a draft version. 
They can also involve their children to create the rules, and come to an agreement in the set of rules that everyone will observe.
They should go to the shared Google drive folder and upload/share with other learners on their Family Cyber Agreement: https://drive.google.com/drive/folders/0B8RT0Va5w5e9SGpkUnRocUJhLTA?usp=sharing

Communicating with Your Children
When learners clicked next and followed the sequence, they will come to this section. Learners will hear a short story first.

The content is presented to them through the pages.


Learners will be asked to share how they have been communicating with their children, and does it work? 
They should go to the Cyber Wellness for Parents website > Forum > Parenting Strategies. Under the Communicating with Our Children thread, share their suggestions and viewpoints with other learners. 

The content is presented to them through the pages.

Learners will be asked to write a letter to each of their children. NOTE: This activity is more suitable if their children are in the upper primary to secondary level.
Learners should focus their writing about the communication with their child thus far and how they hope to improve communication with them. Use what they have learnt in this topic, research more about communication between parent and child to help them in giving suggestions to their children on how they could improve together too. The content is presented to them through the pages. Learners need to go to the shared Google drive folder and upload/share with other learners on the letter (Note: sharing is optional):
https://drive.google.com/drive/folders/0B8RT0Va5w5e9eE9hNmhTbnFiZGs?usp=sharing

Technology Solutions
When learners clicked next and followed the sequence, they will come to this section. Learners will be asked to participant in a poll first.

The content is presented to them through the pages.


There are 2 video examples to support learning.


Getting Help
Learners will be presented with the help information.

Quiz
Learners will be asked to take a quiz. Feedbacks to the answers will be given immediately after each question.



Learners are free to exit the courseware.

Learners can try the assessment quiz for Unit 2 available at the website to assess their understanding for the unit.

	
Inform learners of objectives







Gain attention



Present the content

Provide learning guidance

Provide learning guidance











Enhance retention and transfer 









Gain attention



Present the content

Provide learning guidance



Enhance retention and transfer









Gain attention



Present the content

Provide learning guidance













Enhance retention and transfer










Gain attention



Present the content

Provide learning guidance








Provide learning guidance














Enhance retention and transfer










Gain attention



Present the content
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Assess performance
	Duration: 
2 hours

Resources:
Wix Website, Courseware on website, Padlet, Wix Forum, Youtube vidoes,  Assessment Quiz on Google Form

	Unit 3 – Cyber Issues

After learners login, they will see the learning objectives of the unit.

When learners click next, they see the homepage of the unit, where they can decide which topic they want to go through. 

Balanced Use of ICT
When learners clicked next and followed the sequence, they will come to this section. Learners will be asked to watch a video first and answer a question regarding the video scenario.

The content is presented to them through the pages.


Learners will be asked to check out the case studies of unbalanced use of ICT and answer the following questions:
· What have they learnt from these case studies?
· What do they think a life with balanced use of ICT is like for their children?
· How would they prevent these cyber addiction situations from happening?
They should go to the link below to share their answers and suggestions: 
https://padlet.com/alextht/balanceduseofict

The content is presented to them through the pages.

Learners will be asked to plan a day filled with activities for their family and children. They could call this the “internet free day” where everyone in the family needs to observe the rule of not using the internet on that day. They should share with other learners their activity plan for the entire family:
https://padlet.com/alextht/internet_free_day

Learners will be asked to take a quiz. Feedbacks to the answers will be given immediately after each question.



Online Identity & Expression
When learners clicked next and followed the sequence, they will come to this section. Learners will be asked to read some statistics and figures from studies and watch a video introduction.

The content is presented to them through the pages.


Learners will be asked participate in discussion:
· How can they better manage their digital footprint? 
· What can they teach their children to manage their digital footprint? 
Learners should go to the Cyber Wellness for Parents website > Forum > Cyber Issues. Under the Digital Footprint thread, share their answers and viewpoints with other learners. 

The content is presented to them through the pages.

Learners will be asked to read the articles and discuss a few questions:
· State 3 things they have learnt from these articles that can be used to talk to their children?
· Discuss how would they guide their children to manage their online identity?
They should go to the link below to share their answers and suggestions: https://padlet.com/alextht/onlineidentityexpression

The content is presented to them through another page.

Learners will be asked to take a quiz. Feedbacks to the answers will be given immediately after each question.


Netiquette
When learners clicked next and followed the sequence, they will come to this section. Learners will be asked to discuss:
· Why does children need to learn about netiquette?
They should go to the link below to share their opinion:
https://padlet.com/alextht/netiquette

The content is presented to them through the pages.


Learners will be asked to read the case studies and discuss:
· State 3 things they have learnt from these case studies that can be used to talk to their children?
· How would they prevent online interaction/posting issues from happening to their children?
They should go to the link below to share their answers and suggestions: https://padlet.com/alextht/netiquettediscussion

The content is presented to them through the pages.

Learners will be asked to take a quiz. Feedbacks to the answers will be given immediately after each question.



Cyber Bullying
When learners clicked next and followed the sequence, they will come to this section. Learners will be asked to watch a video first and answer a question regarding the video scenario.

The content is presented to them through the pages.


Learners will be asked to read the case studies and discuss:
· State 3 things they have learnt from these case studies that can be used to talk to their children?
· How would they prevent cyber bullying from happening to their children?
They should go to the link below to share their answers and suggestions: 
https://padlet.com/alextht/cyberbullying

The content is presented to them through the pages.

Learners will be asked to discuss:
· What do they think the barriers are when it comes to youth informing adults about cyber bullying incidents?
· How might this communication be improved?
They should go to the Cyber Wellness for Parents website > Forum > Cyber Issues. Under the Cyber Bullying thread, share with other learners taking this course on what they think. 

The content is presented to them through the pages.

Learners will be asked to take a quiz. Feedbacks to the answers will be given immediately after each question.



Handling Online Content & Behavior
When learners clicked next and followed the sequence, they will come to this section. Learners will be asked to watch a video first and answer a question regarding the video scenario.

The content is presented to them through the pages.


Learners will be asked to read the case studies and discuss:
· State 2 things they have learnt from these resources that can prevent their children from accessing inappropriate content.
They should go to the link below to share your answers: https://padlet.com/alextht/handlineonlinecontentbehavior

The content is presented to them through the pages.

Learners will be asked to discuss:
· Do they think they should totally limit inappropriate content for their children, and why is this so? 
· Are there other methods they have tried, or they could suggest to better manage inappropriate content for their children? 
They should go to the Cyber Wellness for Parents website > Forum > Cyber Issues. Under the Inappropriate Content thread, share with other learners taking this course on what they think. 

The content is presented to them through the pages.

Learners will be asked to take a quiz. Feedbacks to the answers will be given immediately after each question.



Online Relationships & Cyber Contacts
When learners clicked next and followed the sequence, they will come to this section. Learners will be asked to watch a video first and answer a question regarding the video scenario.

The content is presented to them through the pages.


Learners will be asked to read the case studies and discuss:
· State 3 things they have learnt from these case studies that can be used to talk to their children?
· How would they better prevent these cyber contact situations from happening?
They should go to the link below to share their answers and suggestions: https://padlet.com/alextht/cybercontacts

Learners will be asked to take a quiz. Feedbacks to the answers will be given immediately after each question.



Learners can go to the summary activity page:
· In this activity, they have to create a mind map. Some of them may have taken lesser topics while some of them may have completed more topics. It does not matter how much they have read, but the minimum criteria is, they have to complete at least 1 topic to do this activity.
· They can go to Coggle (https://coggle.it/) to start creating a mind map. It should be as comprehensive and in-depth as possible, detailing everything they have learnt in this unit. 
· They need to take reference from the topics in this unit. They could also research and incorporate materials from other sources going beyond what this unit has covered. Offer some resources for their further reading.
· Share with other parents what they have created. They should go to this folder to upload their mind map there: https://drive.google.com/drive/folders/0B8RT0Va5w5e9UWVNYkpGVFlIMkk?usp=sharing
· They may also explore what other parents have contributed. 
· Note: They need to download the Coogle mind map as a PDF or image file before uploading to the Google folder.

Learners are free to exit the courseware.

Learners can try the assessment quiz for all the topics in Unit 3 available at the website to assess their understanding for the unit.

	

Inform learners of objectives
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Assess performance

	Duration: 
2.5 hours

Resources:
Wix Website, Courseware on website, Padlet, Wix Forum, Youtube vidoes,  Assessment Quiz on Google Form

	Final Quiz Game
Learners can access the quiz game on the website to access their understanding and recap their knowledge as and when they like.
	
Enhance retention and transfer, Assess performance
	






[bookmark: _Toc371263660]Appendix I – Survey & Interview Instruments 

Survey Questionnaire

	Participant’s name:
	

	Contact number:
	

	E-mail:
	



Answer all the questions in the survey. 

Part I. Personal Information

1. What is your gender: 
|_| Male	
|_| Female

2. What is your age group: 
|_| 21 – 30
|_| 31 – 40
|_| 41 – 50
|_| Above 50

3. How many children do you have? 
|_| 1  |_| 2	  |_| 3  |_| More than 3
|_| No child yet but planning to have in the near future	

4. How old are your children? 

	1st Child
	|_| 6 years old and below |_| 7 to 12 years old |_| 13 to 18 years old |_| Above 18 years old


	2nd Child

	|_| 6 years old and below |_| 7 to 12 years old |_| 13 to 18 years old |_| Above 18 years old


	3rd Child
	|_| 6 years old and below |_| 7 to 12 years old |_| 13 to 18 years old |_| Above 18 years old


	4th Child and more
	Please write their age(s) here.





5. What is your highest education level: 
|_| GCE N(T) Level
|_| GCE N(A) Level
|_| GCE O Level 
|_| GCE A Level
|_| Diploma 
|_| Bachelor’s Degree 
|_| Master’s Degree 
|_| Doctorate
|_| Others, please specify: ___________________

6. Do you have experience in learning from an e-learning course before?
|_| Yes 
|_| No 

Part II. E-Learning Course 
For each of the following questions, please select your level of agreement on a 5-point Likert scale, from 1 indicating Strongly Disagree to 5 for Strongly Agree.

	No
	Questions
	Strongly Disagree 
	Disagree 
	Neutral 
	Agree 
	Strongly Agree 

	
	
	1
	2
	3
	4
	5

	Learnability

	1
	I was able to start the e-learning course using only the online help page or instructions given.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	Learning to use the e-learning package has been intuitive and easy.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	It was clear to me on what I should do if I was stuck or had questions.
	|_|
	|_|
	|_|
	|_|
	|_|

	Accessibility

	1
	Technical requirements were communicated to me before the course.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	The e-learning package was easy to download or launch.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	There were no technical issues or bugs in the e-learning package.
	|_|
	|_|
	|_|
	|_|
	|_|

	Consistency

	1
	Terms used in the course were consistent.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	The texts used were consistent in color, size and font. 
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	The design of the screens was consistent throughout the e-learning package. 
	|_|
	|_|
	|_|
	|_|
	|_|

	Navigation

	1
	Navigation within the e-learning package was easy.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	I could access the course in my own order and pace.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	I had control to the learning activities I wanted to attempt.
	|_|
	|_|
	|_|
	|_|
	|_|

	4
	Navigation elements (index, buttons, menus, etc) were enough for me to easily locate items.
	|_|
	|_|
	|_|
	|_|
	|_|

	5
	I always knew where my progress in the course was as there were clear indications.
	|_|
	|_|
	|_|
	|_|
	|_|

	6
	What were the strengths of the navigation? 







	7
	What were the areas to improve for the navigation? 






	Visual Design

	1
	The interface design of the e-learning package was appealing and suitable.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	The texts and graphics were legible.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	The layout of different elements was not too cluttered. 
	|_|
	|_|
	|_|
	|_|
	|_|

	4
	Blocks of texts were presented in a compact manner.
	|_|
	|_|
	|_|
	|_|
	|_|

	5
	What were the strengths of the visual design used? 






	6
	What were the areas to improve for the visual design used? 






	Interactivity

	1
	Interactive learning opportunities made the learning process more motivating and engaging.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	Meaningful interactivity components were introduced to avoid too many long sections of text.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	The interactivity components assisted in my learning rather than distracted me.
	|_|
	|_|
	|_|
	|_|
	|_|

	4
	What were the strengths of the interactive design? 






	5
	What were the areas to improve for the interactive design? 






	Course Content

	1
	The course has clearly defined aims and objectives.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	The content presented was relevant.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	Information was presented in a clear and organized manner.
	|_|
	|_|
	|_|
	|_|
	|_|

	4
	The course content was based on credible and reliable sources as it made reference to sources of materials.
	|_|
	|_|
	|_|
	|_|
	|_|

	5
	The content was structured in a logical sequence.
	|_|
	|_|
	|_|
	|_|
	|_|

	6
	The content stimulated my interest to learn more.
	|_|
	|_|
	|_|
	|_|
	|_|

	7
	Amount of materials covered in the course was just right, and there was enough breadth and depth in materials. 
	|_|
	|_|
	|_|
	|_|
	|_|

	8
	The course content was coherent.
	|_|
	|_|
	|_|
	|_|
	|_|

	9
	The examples given helped in my learning. 
	|_|
	|_|
	|_|
	|_|
	|_|

	10
	What were the strengths of the course content? 






	11
	What were the areas to improve for the course content? 






	12
	What other topics or content in cyber wellness would you like to be included in the course? 






	Instructional Feedback

	1
	Appropriate feedbacks to quiz questions or learning activities were given and at the right time.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	Feedbacks given throughout the e-learning package helped in my understanding. 
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	The course provided me with opportunities to access extended feedback from instructors, or other learners through email or other internet communications.
	|_|
	|_|
	|_|
	|_|
	|_|

	Instructional Assessment

	1
	The number of assessments in the entire course was just right.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	The assessments helped me in my understanding of the content and learning progress.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	The assessments were challenging and at the right level of difficulty.
	|_|
	|_|
	|_|
	|_|
	|_|

	4
	The assessments measured the achievement of the learning objectives.
	|_|
	|_|
	|_|
	|_|
	|_|

	5
	What were the strengths of the course assessments? 






	6
	What were the areas to improve for the course assessments? 






	Multimedia Use

	1
	Animations helped to enhance my understanding for the content.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	Videos helped to enhance my understanding for the content.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	The narrations were clear and audible.
	|_|
	|_|
	|_|
	|_|
	|_|

	4
	Background music enhanced the learning experience and did not cause distraction.
	|_|
	|_|
	|_|
	|_|
	|_|

	5
	The photos and graphics used were appropriate and had connections to the learning.
	|_|
	|_|
	|_|
	|_|
	|_|

	6
	What were the strengths of the multimedia used? 






	7
	What were the areas to improve for the multimedia used? 






	Learner Guidance & Support

	1
	The help page was clearly written.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	The course offered enough resources for further reading.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	There were ways to ask for help whether it was a technical difficultly or a content specific question. 
	|_|
	|_|
	|_|
	|_|
	|_|

	Learning Strategies Design

	1
	There were appropriate instructional strategies to aid in my effective learning.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	There were opportunities and support for learning through interacting with others. 
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	There were sufficient activities to support my understanding.
	|_|
	|_|
	|_|
	|_|
	|_|

	4
	The activities were meaningful and engaging.
	|_|
	|_|
	|_|
	|_|
	|_|

	
	The activities provided for authentic applications to be learned.
	|_|
	|_|
	|_|
	|_|
	|_|

	5
	What were the strengths of the learning strategies design? 






	6
	What were the areas to improve for the learning strategies design?






	Time and Pace

	1
	Time taken to complete the course was appropriate.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	The pace of the course was appropriate.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	I was able to accomplish more learning in less time.
	|_|
	|_|
	|_|
	|_|
	|_|

	4
	The course allowed me to control my learning at my own flexibility of time and pace.  
	|_|
	|_|
	|_|
	|_|
	|_|

	5
	If your answer to question 1 is from 1-3, what would be an appropriate duration considering there are many things to cover for this e-learning course?








	Motivation to Learn
	
	
	
	
	

	1
	The e-learning package encouraged me to deepen my knowledge to learn more.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	The e-learning package fulfilled my learning needs.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	The e-learning package was fun and enjoyable to continue learning.
	|_|
	|_|
	|_|
	|_|
	|_|

	4
	The e-learning package provided me with positive feelings about accomplishment in learning.
	|_|
	|_|
	|_|
	|_|
	|_|

	5
	How can the course further increase on your motivation to learn?
 





	6
	Were there any parts of the course that hinders your motivation to learn actively? Which were the parts?






	Learning Outcome

	1
	I am more confident to educate my children in cyber wellness and be a role model to them.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	I am more knowledgeable in the prevailing cyber issues.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	I can now take appropriate steps to mitigate these cyber risks for my children.
	|_|
	|_|
	|_|
	|_|
	|_|

	4
	I am prepared to take appropriate response when a cyber issue or situation for my children occurs.
	|_|
	|_|
	|_|
	|_|
	|_|

	5
	I am more aware of how to monitor the online activities of my children.
	|_|
	|_|
	|_|
	|_|
	|_|

	6
	I can now guide my children to stay out of offences by knowing the laws surrounding cyber issues.
	|_|
	|_|
	|_|
	|_|
	|_|

	7
	I am more confident to communicate with my children in cyber wellness topics because of the parenting skills I acquired.  
	|_|
	|_|
	|_|
	|_|
	|_|

	Overall Experience

	1
	I enjoyed my learning using the e-learning package.
	|_|
	|_|
	|_|
	|_|
	|_|

	2
	The course has met my expectations.
	|_|
	|_|
	|_|
	|_|
	|_|

	3
	In general, I am satisfied with the course. 
	|_|
	|_|
	|_|
	|_|
	|_|

	4
	I will recommend this course to others.
	|_|
	|_|
	|_|
	|_|
	|_|

	5
	What I have learnt from the course is useful to me as a parent/guardian.
	|_|
	|_|
	|_|
	|_|
	|_|

	6
	Which part(s) of the course did you find most useful? Why?






	7
	Which part(s) of the course did you find least useful? Why?






	8
	What do you like or dislike about the course?






	9
	Any other comments or suggestions for the course? 








--- End of Survey ---

Thank you for taking the time to complete this survey.

Your response has been submitted successfully.

Survey Questions using Kirkpatrick’s Model & Zaharias’s Usability Framework for E-learning Application 

	No
	Questions
	Kirkpatrick’s Level



	Part II: Learnability (Zaharias’s Parameter)

	1
	I was able to start the e-learning course using only the online help page or instructions given.
	Reaction

	2
	Learning to use the e-learning package has been intuitive and easy.
	Reaction

	3
	It was clear to me on what I should do if I was stuck or had questions.
	Reaction



	Part III: Accessibility (Zaharias’s Parameter)

	1
	Technical requirements were communicated to me before the course.
	Reaction

	2
	The e-learning package was easy to download or launch.
	Reaction

	3
	There were no technical issues or bugs in the e-learning package.
	Reaction



	Part IV: Consistency (Zaharias’s Parameter)

	1
	Terms used in the course were consistent.
	Reaction

	2
	The texts used were consistent in color, size and font. 
	Reaction

	3
	The design of the screens was consistent throughout the e-learning package. 
	Reaction



	Part V: Navigation (Zaharias’s Parameter)

	1
	Navigation within the e-learning package was easy.
	Reaction

	2
	I could access the course in my own order and pace.
	Reaction

	3
	I had control to the learning activities I wanted to attempt.
	Reaction

	4
	Navigation elements (index, buttons, menus, etc) were enough for me to easily locate items.
	Reaction

	5
	I always knew where my progress in the course was as there were clear indications.
	Reaction

	6
	What were the strengths of the navigation? (Open-ended question)
	Reaction

	7
	What were the areas to improve for the navigation? (Open-ended question)
	Reaction



	Part VI: Visual Design (Zaharias’s Parameter)

	1
	The interface design of the e-learning package was appealing and suitable.
	Reaction

	2
	The texts and graphics were legible.
	Reaction

	3
	The layout of different elements was not too cluttered. 
	Reaction

	4
	Blocks of texts were presented in a compact manner.
	Reaction

	5
	What were the strengths of the visual design used? (Open-ended question)
	Reaction

	6
	What were the areas to improve for the visual design used? (Open-ended question)
	Reaction



	Part VII: Interactivity (Zaharias’s Parameter)

	1
	Interactive learning opportunities made the learning process more motivating and engaging.
	Reaction

	2
	Meaningful interactivity components were introduced to avoid too many long sections of text.
	Reaction

	3
	The interactivity components assisted in my learning rather than distracted me.
	Reaction

	4
	What were the strengths of the interactive design? (Open-ended question) 
	Reaction

	5
	What were the areas to improve for the interactive design? (Open-ended question) 
	Reaction



	Part VIII: Course Content (Zaharias’s Parameter)

	1
	The course has clearly defined aims and objectives.
	Reaction

	2
	The content presented was relevant.
	Learning

	3
	Information was presented in a clear and organized manner.
	Reaction

	4
	The course content was based on credible and reliable sources as it made reference to sources of materials.
	Learning

	5
	The content was structured in a logical sequence.
	Reaction

	6
	The content stimulated my interest to learn more.
	Learning

	7
	Amount of materials covered in the course was just right, and there was enough breadth and depth in materials. 
	Reaction & Learning

	8
	The course content was coherent.
	Reaction

	9
	The examples given helped in my learning. 
	Learning

	10
	What were the strengths of the course content? (Open-ended question)
	Reaction

	11
	What were the areas to improve for the course content? (Open-ended question)
	Reaction

	12
	What other topics or content in cyber wellness would you like to be included in the course? (Open-ended question)
	Reaction & Learning



	Part IX: Instructional Feedback (Zaharias’s Parameter)

	1
	Appropriate feedbacks to quiz questions or learning activities were given and at the right time.
	Reaction

	2
	Feedbacks given throughout the e-learning package helped in my understanding. 
	Learning

	3
	The course provided me with opportunities to access extended feedback from instructors, or other learners through email or other internet communications.
	Reaction



	Part X: Instructional Assessment (Zaharias’s Parameter)

	1
	The number of assessments in the entire course was just right.
	Reaction

	2
	The assessments helped me in my understanding of the content and learning progress.
	Learning

	3
	The assessments were challenging and at the right level of difficulty.
	Reaction & Learning

	4
	The assessments measured the achievement of the learning objectives.
	Learning

	5
	What were the strengths of the course assessments? (Open-ended question)
	Reaction & Learning

	6
	What were the areas to improve for the course assessments? (Open-ended question)
	Reaction & Learning



	Part XI: Multimedia Use (Zaharias’s Parameter)

	1
	Animations helped to enhance my understanding for the content.
	Reaction

	2
	Videos helped to enhance my understanding for the content.
	Reaction

	3
	The narrations were clear and audible.
	Reaction

	4
	Background music enhanced the learning experience and did not cause distraction.
	Reaction

	5
	The photos and graphics used were appropriate and had connections to the learning.
	Reaction

	6
	What were the strengths of the multimedia used? (Open-ended question)
	Reaction

	7
	What were the areas to improve for the multimedia used? (Open-ended question)
	Reaction



	Part XII: Learner Guidance & Support (Zaharias’s Parameter)

	1
	The help page was clearly written.
	Reaction

	2
	The course offered enough resources for further reading.
	Learning

	3
	There were ways to ask for help whether it was a technical difficultly or a content specific question. 
	Reaction



	Part XIII: Learning Strategies Design (Zaharias’s Parameter)

	1
	There were appropriate instructional strategies to aid in my effective learning.
	Learning

	2
	There were opportunities and support for learning through interacting with others. 
	Learning

	3
	There were sufficient activities to support my understanding.
	Learning

	4
	The activities were meaningful and engaging.
	Learning

	
	The activities provided for authentic applications to be learned.
	Learning 

	5
	What were the strengths of the learning strategies design? (Open-ended question)
	Learning

	6
	What were the areas to improve for the learning strategies design? (Open-ended question)
	Learning



	Part XIV: Time and Pace

	1
	Time taken to complete the course was appropriate.
	Reaction

	2
	The pace of the course was appropriate.
	Reaction

	3
	I was able to accomplish more learning in less time.
	Reaction

	4
	The course allowed me to control my learning at my own flexibility of time and pace.  
	Reaction

	5
	If your answer to question 1 is from 1-3, what would be an appropriate duration considering there are many things to cover for this e-learning course? (Open-ended question)
	Reaction




	Part XV: Motivation to Learn (Zaharias’s Parameter)

	1
	The e-learning package encouraged me to deepen my knowledge to learn more.
	Learning

	2
	The e-learning package fulfilled my learning needs.
	Learning

	3
	The e-learning package was fun and enjoyable to continue learning.
	Reaction

	4
	The e-learning package provided me with positive feelings about accomplishment in learning.
	Learning

	5
	How can the course further increase your motivation to learn and participate? (Open-ended question)
	Reaction

	6
	Were there any parts of the course that hinders your motivation to learn actively? Which were the parts? (Open-ended question)
	Reaction



	Part XVI: Learning Outcome

	1
	I am more confident to educate my children in cyber wellness and be a role model to them.
	Learning

	2
	I am more knowledgeable in the prevailing cyber issues.
	Learning

	3
	I can now take appropriate steps to mitigate these cyber risks for my children.
	Learning

	4
	I am prepared to take appropriate response when a cyber issue or situation for my children occurs.
	Learning

	5
	I am more aware of how to monitor the online activities of my children.
	Learning

	6
	I can now guide my children to stay out of offences by knowing the laws surrounding cyber issues.
	Learning

	7
	I am more confident to communicate with my children in cyber wellness topics because of the parenting skills I acquired.  
	Learning



	Part XVII: Overall Experience
	

	1
	I enjoyed my learning using the e-learning package.
	Reaction

	2
	The course has met my expectations.
	Reaction

	3
	In general, I am satisfied with the course. 
	Reaction

	4
	I will recommend this course to others.
	Reaction

	5
	What I have learnt from the course is useful to me as a parent/guardian.
	Learning

	6
	Which part(s) of the course did you find most useful? Why? (Open-ended question)
	Reaction & Learning

	7
	Which part(s) of the course did you find least useful? Why? (Open-ended question)
	Reaction & Learning

	8
	What do you like or dislike about the course? (Open-ended question)
	Reaction & Learning

	9
	Any other comments or suggestions for the course? (Open-ended question)
	Reaction & Learning






Interview Protocol 

Introductory Protocol: Thank you for the time today in helping with the interview. Please note that your participation in this study is voluntary and you may stop at any time you feel uncomfortable. To facilitate note taking, I would like to audio record our conversation. Do voice out at any point if you would like to pause or stop the recording. Please be assured, other than me, only my supervising professor for the project will have access to the recording file, which will be deleted after the project is completed. All information will be held confidential. We do not intend to inflict any form of harm.

This session should last no longer than 1 hour. During this time, we have a few questions to cover. If time begins to run short, please pardon me if I have to interrupt you to push forward some questions in order to finish the interview on time. Your honest feedback and opinions will be very much appreciated.

Section A - Basic Information

1. What is your age?

2. What is your education level?

3. What is your occupation?

4. How many years of instructional design experience do you have?


Section B – Questions Regarding E-Learning Package

1. What do you think of the e-learning package in terms of the following areas and is there anything we can improve about them:
· Learnability
· Accessibility
· Consistency
· Navigation
· Visual Design
· Interactivity
· Course Content
· Instructional Feedback
· Instructional Assessment
· Multimedia Use
· Learner Guidance & Support
· Learning Strategies Design
· Time and Pace

2. How was your motivation level to learn cyber wellness using the e-learning package? 
2.1. What do you think were the reasons that contributed to this?
2.2. What do you think would be the motivation level of other learners to use the e-learning package for learning cyber wellness?

3. What are your thoughts about your overall learning outcome you have attained in this e-learning package? 
3.1. What do you think were the reasons that contributed to this?
3.2. Comment on how confident you are in applying the skills and knowledge learnt.
3.3. How would you think other learners would experience this?

4. Which part of the course do you find most useful, and why?
4.1. Which part of the course do you find least useful, and why?

5. What are your thoughts about your overall learning experience in this e-learning package? 
5.1. What do you think were the reasons that contributed to this?
5.2. How would you think other learners would experience this? 

6. What are the strengths of the e-learning package?
6.1. What are the weaknesses of the e-learning package?

7. As an instructional designer, how would you further improve the e-learning package?






--- End of Interview ---


Thank you for taking the time to complete this interview.






Interview Questions using Kirkpatrick’s Model & Zaharias’s Usability Framework for E-learning Application 

	No
	Question
	Kirkpatrick’s Level &/or Zaharias’s Parameter



	1
	What do you think of the e-learning package in terms of the following areas and is there anything we can improve about them:
· Learnability
· Accessibility
· Consistency
· Navigation
· Visual Design
· Interactivity
· Course Content
· Instructional Feedback
· Instructional Assessment
· Multimedia Use
· Learner Guidance & Support
· Learning Strategies Design
· Time and Pace

	Kirkpatrick’s Level: Reaction

Zaharias’s Parameters

	2
	How was your motivation level to learn cyber wellness using the e-learning package? 
	Kirkpatrick’s Level: Reaction

Zaharias’s Parameter

	2.1
	What do you think were the reasons that contributed to this?
	

	2.2
	What do you think would be the motivation level of other learners to use the e-learning package for learning cyber wellness?
	

	3
	What are your thoughts about your overall learning outcome you have attained in this e-learning package? 
	Kirkpatrick’s Level: Learning


	3.1
	What do you think were the reasons that contributed to this?
	

	3.2
	Comment on how confident you are in applying the skills and knowledge learnt.
	

	3.3
	How would you think other learners would experience this?
	

	4
	Which part of the course do you find most useful, and why?
	Kirkpatrick’s Level: Reaction

	4.1
	Which part of the course do you find least useful, and why?
	

	5
	What are your thoughts about your overall learning experience in this e-learning package? 
	Kirkpatrick’s Level: Reaction


	5.1
	What do you think were the reasons that contributed to this?
	

	5.2
	How would you think other learners would experience this? 
	

	6
	What are the strengths of the e-learning package?

	Kirkpatrick’s Level: Reaction

	6.1
	What are the weaknesses of the e-learning package?
	

	7
	As an instructional designer, how would you further improve the e-learning package?

	Kirkpatrick’s Level: Reaction
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Information Sheet for Survey Participants 

Information Sheet for Survey

Dear Participants, 	

You are invited to participate in a research. This information sheet provides you with information about this research. I am a student researcher currently enrolled in a Masters Program (Learning Sciences and Technologies) at the National Institute of Education (NIE). I will also describe this research to you and answer all of your questions. Read the information below and ask questions about anything you don’t understand before deciding whether or not to take part.

Introduction to study
This is the digital era where children grow up with technology. Youngsters nowadays are called “digital natives”, who are conversant with computers and anything online. Many of them spend copious hours on the Internet engaging not only in learning, but social activities and entertainment as well. With technological innovations, the world is changing constantly, and the set of challenges parents faced 20 years ago and now are almost disparate. There is disparity in the way we live and work, moreover, the lifestyle of our digital natives. Many parents struggle in communicating with their child’s online pursuits, or regulating their behavior on social media. Cyber bullying, internet addiction, and online scams, are just some of the prevailing and prevalence issues that comes with harnessing digital technologies by youngsters. Today, parents played a pivotal role in shaping how their child perceive and navigate this globalized digital world. There is a need to provide cyber wellness training to parents, for them to be better equipped in guiding their children. An e-learning course was being developed to address these concerns. It aims to help parents effectively and efficiently acquire a more in-depth and comprehensive understanding in cyber wellness to better guide their child. Through offering parents and guardians a flexible method to learn at their own free time and speed, the e-learning package would fit into the fast-pace lifestyle of Singaporeans. The evaluation data collected in this study would make an invaluable contribution in helping to improve the e-learning course into one that would greatly benefit future parent and guardian learners, as well as their children.

Purpose of study
The purpose of the study is for the evaluation of the e-learning course looking at 16 important factors. This is to improve the effectiveness of the course, as well as the learning experience of learners in the future. 

Who can participate in the survey?
Participants for this survey needs to be parents or guardians who has at least a child who is 18 years old or below.

He or she should have access to a computer or mobile device with internet connection; is willing to go through the e-learning course online or through downloading to their digital device; has minimum education level of Singapore-Cambridge General Certificate of Education Normal (Technical) Level or its equivalent; and is above 21 years old. There is no requirement related to household size, and number of participants from individual households.

What is the expected duration of my participation?
If you participate in the research to complete the survey, it will take about 20 to 30 minutes to complete the survey questionnaire. But before completing the survey, you have to go through the e-learning course, which will take around 8 hours of your time. The e-learning course was designed such that you could go through the content at your own time and pace. You do not need to finish the 8 hours of learning within one day or one session, you could segment them according to your needs. 

What will be done if I take part in this study?
Should you agree to participate in this study, I will be sending you an email with the links to access the e-learning course and the online survey form. The consent form will be attached in the email as well. I will need you to sign the consent form and I will schedule a time to pick up the consent form from you in person. I will make contact with you through phone call or text messages. You can start the e-learning course any time after you have signed the consent form while waiting for me to collect the form from you. In the email that I will send you, there are also instructions on how to access the online course through the website or through downloading the e-learning course to your different digital devices like your computer, or iPad. After you have completed the e-learning course, you will need to go to the online survey form and answer the questionnaire. 

How will my privacy and the confidentiality of my research records be protected?
Confidentiality is critical to the success of this study. To allow you to feel secure in providing honest responses to the questions, all information will be held in strict confidence, protected, rendered anonymous by the researcher, and only be used for this study. If this study is published, any form of communication will not bear your name, your personal data and information will be kept confidential, and due care will be taken to protect your identity. Only the student researcher and supervisor of this project will have access to the responses.

Will there be reimbursement for participation?
Your decision to participate in this research is voluntary and there will not be any form of reimbursement. 

What are the possible benefits to me and to others?
You will benefit from the cyber wellness intervention and would acquire knowledge and skills in guiding and monitoring the behaviors and activities of your children in the cyber space. You will learn: how to guide your child in cyber wellness through different stages of their growing up; the prevailing cyber concerns and mitigation strategies; laws relating to cyber offences; parenting skills in the digital age; and guidelines for responding if your child gets into cyber issues. There is no potential harm to the participants in this study.

Can I refuse to participate in this research?
Yes, you can. Your decision to participate in this research is voluntary and completely up to you. You may also withdraw from the study at anytime and for any reason. Finally, should you choose not to respond to a question on the survey, you may skip the question entirely.

Whom should I contact if I have any questions or problems?
Please contact the student researcher, Alex Toh Hong Tah at 96531660 or email him at alextht@gmail.com for all research-related matters, any questions, or problems.

Sections to this survey questionnaire:

1. Information Sheet
Please read everything in the information sheet carefully.

2. Personal Informed Consent
Please indicate your consent to take part in the study by signing on the form. The consent form will be collected from you in person by the student researcher at a time convenient to you.

3. Questionnaire
Please answer the questions honestly through the link sent in the email. Other participants or non-participants should not have any form of influence on your responses in this questionnaire. This questionnaire will consist of 97 questions.

Thank you
Yours Sincerely,
Alex Toh Hong Tah 
Student Researcher



Consent Form for Survey Participants 

My Informed Consent Form

	Participant’s name:
	

	Contact number:
	

	E-mail:
	



Name of researcher: Alex Toh Hong Tah
Title of research project: Evaluation of Cyber Wellness for Parents E-Learning Course

I, ________________________________________________ (your name), read the Information Sheet describing the study and the nature of the study, including surveys and other procedures. I hereby consent to my participation in the above research.

I understand the purpose and process of the research project and my involvement in it. I also understand that
· I can at any time prior to publication withdraw my consent for my participation without penalty, prejudice, negative consequences, repercussion, or disadvantage and demand that my personal data/information be permanently deleted from the database.
· the researcher will use my personal data/information solely for this study.
· the researcher will render my personal data/information anonymous and protect the privacy and confidentiality of my personal data/information.
· while information gained during the study may be published, I will not be identified and my personal data/information will remain confidential.
· the research records will be securely stored in a locked cabinet and password protected folder.
· the researcher can terminate my participation in this study should it be discontinued.  
· the ethical aspects of the project have been approved by the ethics committee of NIE.
If I have any questions about the research at any point in time, I will contact the student researcher. 

Name of Participant (as in NRIC): _______________________________________

Signature: ___________________________	  Date: _________________ 

Researcher’s confirmation statement 
I have provided information about the research to the participant and believe that he/she understands the nature of the study, the expectations of the procedures, and the rights of a research participant. To the best of my knowledge, the participant has voluntarily signed this informed consent form, without coercion or undue influence.


Researcher’s signature: __________________________  Date: _______________ 


Information Sheet for Interview Participants 

Information Sheet for Interview

Dear Participants, 	

You are invited to participate in a research. This information sheet provides you with information about this research. I am a student researcher currently enrolled in a Masters Program (Learning Sciences and Technologies) at the National Institute of Education (NIE). I will also describe this research to you and answer all of your questions. Read the information below and ask questions about anything you don’t understand before deciding whether or not to take part.

Introduction to study
This is the digital era where children grow up with technology. Youngsters nowadays are called “digital natives”, who are conversant with computers and anything online. Many of them spend copious hours on the Internet engaging not only in learning, but social activities and entertainment as well. With technological innovations, the world is changing constantly, and the set of challenges parents faced 20 years ago and now are almost disparate. There is disparity in the way we live and work, moreover, the lifestyle of our digital natives. Many parents struggle in communicating with their child’s online pursuits, or regulating their behavior on social media. Cyber bullying, internet addiction, and online scams, are just some of the prevailing and prevalence issues that comes with harnessing digital technologies by youngsters. Today, parents played a pivotal role in shaping how their child perceive and navigate this globalized digital world. There is a need to provide cyber wellness training to parents, for them to be better equipped in guiding their children. An e-learning course was being developed to address these concerns. It aims to help parents effectively and efficiently acquire a more in-depth and comprehensive understanding in cyber wellness to better guide their child. Through offering parents and guardians a flexible method to learn at their own free time and speed, the e-learning package would fit into the fast-pace lifestyle of Singaporeans. The evaluation data collected in this study would make an invaluable contribution in helping to improve the e-learning course into one that would greatly benefit future parent and guardian learners, as well as their children.

Purpose of study
The purpose of the study is for the evaluation of the e-learning course looking at 16 important factors. This is to improve the effectiveness of the course, as well as the learning experience of learners in the future. 

Who can participate in the interview?
Participants for this interview needs to be instructional designers. He or she should have access to a computer or mobile device with internet connection; is willing to go through the e-learning course online or through downloading to their digital device; and is above 21 years old. 

What is the expected duration of my participation?
If you participate in the research to complete the interview, it will take about 1 hour to complete the survey questionnaire. But before completing the survey, you have to go through the e-learning course, which will take around 8 hours of your time. The e-learning course was designed such that you could go through the content at your own time and pace. You do not need to finish the 8 hours of learning within one day or one session, you could segment them according to your needs. 

What will be done if I take part in this study?
Should you agree to participate in this study, I will be sending you an email with the links to access the e-learning course. The consent form will be attached in the email as well. You can start the e-learning course any time after you have signed the consent form while waiting for me to collect the form from you. In the email that I will send you, there are also instructions on how to access the online course through the website or through downloading the e-learning course to your different digital devices like your computer, or iPad. After you have completed the e-learning course, I will contact you to schedule a date and time for the face-to-face interview session through phone call or text messages. I will need you to sign the consent form and bring it to the interview session. 

Interviews will be recorded through a laptop or mobile phone. You will be reminded of this. You may turn the recorder off at any time you like, and are free to discuss only what you want to discuss. You can withhold any information you wish. 

How will my privacy and the confidentiality of my research records be protected?
Confidentiality is critical to the success of this study. To allow you to feel secure in providing honest responses to the questions, all information will be held in strict confidence, protected, rendered anonymous by the researcher, only be used for this study and will be identified only by code numbers or false names. Any information that could potentially identify you will be removed from the audio transcript. If this study is published, any form of communication will not bear your name, your personal data and information will be kept confidential, and due care will be taken to protect your identity. Only the student researcher and supervisor of this project will have access to the responses.

Will there be reimbursement for participation?
Your decision to participate in this research is voluntary and there will not be any form of reimbursement. 

What are the possible benefits to me and to others?
You will benefit from the cyber wellness intervention and would acquire knowledge and skills in guiding and monitoring the behaviors and activities of your children in the cyber space. You will learn: how to guide your child in cyber wellness through different stages of their growing up; the prevailing cyber concerns and mitigation strategies; laws relating to cyber offences; parenting skills in the digital age; and guidelines for responding if your child gets into cyber issues. There is no potential harm to the participants in this study.

Can I refuse to participate in this research?
Yes, you can. Your decision to participate in this research is voluntary and completely up to you. You may also withdraw from the study at anytime and for any reason. Finally, should you choose not to respond to a question on the survey, you may skip the question entirely.

Whom should I contact if I have any questions or problems?
Please contact the student researcher, Alex Toh Hong Tah at 96531660 or email him at alextht@gmail.com for all research-related matters, any questions, or problems.

Sections to this interview document:

1. Information Sheet
Please read everything in the information sheet carefully.

2. Personal Informed Consent
Please indicate your consent to take part in the study by signing on the form. The consent form will be collected from you in person when doing the face-to-face interview by the student researcher at a time convenient to you.

*The interview questions will be asked through the interviewer.

Thank you
Yours Sincerely,
Alex Toh Hong Tah 
Student Researcher



Consent Form for Interview Participants 

My Informed Consent Form

	Participant’s name:
	

	Contact number:
	

	E-mail:
	



Name of researcher: Alex Toh Hong Tah
Title of research project: Evaluation of Cyber Wellness for Parents E-Learning Course

I, _______________________________________ (your name), read the Information Sheet describing the study and the nature of the study, including interviews and other procedures. I hereby consent to my participation in the above research.

I understand the purpose and process of the research project and my involvement in it. I also understand that
· I can at any time prior to publication withdraw my consent for my participation without penalty, prejudice, negative consequences, repercussion, or disadvantage and demand that my personal data/information be permanently deleted from the database.
· the researcher will use my personal data/information solely for this study.
· the researcher will render my personal data/information anonymous and protect the privacy and confidentiality of my personal data/information.
· while information gained during the study may be published, I will not be identified and my personal data/information will remain confidential.
· the research records will be securely stored in a locked cabinet and password protected folder.
· the researcher can terminate my participation in this study should it be discontinued.  
· I will be audio recorded during the study.
· the audio recording files will be stored inside a password protected folder and will inly be accessed by the researcher and his supervisor.
· the ethical aspects of the project have been approved by the ethics committee of NIE.
If I have any questions about the research at any point in time, I will contact the student researcher. 

Name of Participant (as in NRIC): _______________________________________

Signature: ___________________________	  Date: _________________ 

Researcher’s confirmation statement 
I have provided information about the research to the participant and believe that he/she understands the nature of the study, the expectations of the procedures, and the rights of a research participant. To the best of my knowledge, the participant has voluntarily signed this informed consent form, without coercion or undue influence.

Researcher’s signature: ___________________________  Date: ______________
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Interview 1

Record_0012.wav

Alex: So thank you for your time today in helping with the interview. Please note that your      participation in this study is voluntary and you may stop at any time you feel uncomfortable. To faciti. To facilitate note taking, I would like to audio record our conversation. Do voice out at any point if you would like to pause or stop the recording. Please be assured other than me, only my supervising professor for the project will have access to the recording file which would be deleted after the project is completed. Any information will be held confidential. We do not intend to inflict any form of harm. This session should last no longer than one hour. During this time we have a few questions to cover. If time begins to run short. Please pardon me if I have to interrupt you to push forward some questions in order to finish that interview on time. Your honest feedback and opinions will be very much appreciated. So can we start the interview? 

Interviewee A: Yes, please. 

Alex: So, section A. Basic information. What is your age? 

Interviewee A: 35. 

Alex: What is your education level? Sorry if I need to ask this question. 

Interviewee A: Ya, no problem. Master Degree. 

Alex: Alright. What is your occupation currently? 

Interviewee A: Education Technology Manager. 

Alex: How many years of instruction design experience do you have? 

Interviewee A: 7 years. 

Alex: 7 years. Ok, thank you. 


Record_0013.wav

Alex: Section B. Questions regarding the e-learning package. What do you think. Of the e-learning package in terms of the following areas and is there anything we can improve about them. Alright the first area is about the learner ability. 

Interviewee A: Ok. Arrh... You have to go to specific topic I actually arrh.. 

Alex: Hmm. 

Interviewee A: On Unit 5, example the laws on sexting. 

Alex: Oh, ok. 

Interviewee A: There is this part on the law code for offenses for example section 292. I find it very hard to remember. 

Alex: Ok. 

Interviewee A: So I thought it would be good to describe you know. With a news article scenario. Then you know briefly explain the typically charges for these type of offenses. OK. That's all I need to know.

Alex: Ok. 

Interviewee A: I think that's all I need to know. 

Alex: Ok. So unit 5? Unit 5 right? 

Interviewee A: Yes. 

Alex: Then which part? Again? 

Interviewee A: Laws on sexting. 

Alex: Laws on sexting, right? 

Interviewee A: Ya. Ya. 

Alex: So this part you think that it's better for.

Interviewee A: I find it hard to remember and I also. I don't think that I need to know this arhh.. This laws code. 

Alex: Ok. 

Interviewee A: As a. As a learner. 

Alex: Hmm.. Ok. 

Interviewee A: I find it that it more suitable to target at users. You know. While study law because they need to remember all these law codes. 

Alex: Ok, sure. So this is arrh.. something you think the content is not. not very needed lah? For the content. 

Interviewee A: That's right. 

Alex: Ok. 

Interviewee A: So another way. Arrh.. I would like to suggest may be to categorize. Them. To according. According to the most relevant information to the less common information. 

Alex: Ok. May be we could. We could come to this part later. Actually arrh.. Regarding learnability right? Learnability arrh.. Is actually regarding the. The. Whether the courseware is able to unable the users to learn. To easily learn and use it. So what do you think in term of this aspect? 

Interviewee A: Learn to use it. 

Alex: That's mean right? They go into the courseware right? Do they know? Is it easy to find the. The modules where to go? How to go exist the course? How to actually move forward, backward. 

Interviewee A: I have no problem. Moving around. 

Alex: Hmm...Ok. 

Interviewee A: Because informations are quite clear. 

Alex: Quite clear right? 

Interviewee A: Hmm.. 

Alex: Ok. Should I say that the. The learning package is a learning to use the learning package is easy? It's inclusive of the website and all the courseware? 

Interviewee A: Yes. Yes. They're well structured. 

Alex: Alright. Is intuitive and easy to use? 

Interviewee A: Yes it's intuitive. 

Alex: Ok, alright , thank you. Hold on. 

Record_0014.wav

Alex: Alright. The next part is the second area in term of the accessibility of the e-learning. The e-learning package. Arrh... Is the degree that the courseware are. Are easily accessible by the. The learners. So do you think by going to the website. Is it easy for you to see the package and learn? 

Interviewee A: Arrh.... I think is very easy because arrh...I expected to have a website link which you already. Already sent me. 

Alex: Hmm. 

Interviewee A: And. Your instructions are pretty clear how I can access the courseware. 

Alex: Hmm. 

Interviewee A: And the button is actually pretty visible. 

Alex: Ok.. Thank you...So the technically requirements..Of the course are enough? To get you started to use the courseware? 

Interviewee A: Errm... The information of the website. 

Alex: Information of the website. 

Interviewee A: Ya. They are pretty comprehensive. 

Alex: Ok, sure. Arrh... Are there any arrh.. technical issue abouts the e-learining package? 

Interviewee A: ErHmm.. There's no technical issue. If you talk about the technical issue. 

Alex: Ya. Technical issue. 

Interviewee A: There is no technical issues. 

Alex: Ok. 

Interviewee A: Yes. 

Alex: Alright. Thank you. The next part is about consistency. Arrh.. In term of a. The overall consistency.It can be in term of the fronts.You know. The. The. The colours. 

Interviewee A: Hmm. 

Alex: The design. Arrh.. of the screens. 

Interviewee A: Hmm. 

Alex: Arrh...The entire. Errm...The visual and. Even audio. In term of consistency, what you think of the e-learning Package? 

Interviewee A: Ok. The design is. Arrh... I would say is very consistent. 

Alex: Ok. 

Interviewee A: It can tell that the. Although they are different. Arrh...Small packages. They all link together as one whole package. Hmm.. 

Alex: Ok. The colours and size. Are everything Ok? 

Interviewee A: Yes, the design is consistent. The colour. Arrh...The fronts and package  they are all consistent. 

Alex: They look like they belong together in one package right? 

Interviewee A: That's right. 

Alex: OK. Thank you. Alright, the next part is... Navigation.... Should I say that navigation within the e-learning package. Is easy? Or is it difficult? 

Interviewee A: The navigation is....Is easy. I would say. 

Alex: Hmm. Alright. 

Interviewee A: Arrh.. 

Alex: You have control over the pace? of the. 

Interviewee A: Yes, I. Arrh... Actually I have absoluted controlled over the pace. 

Alex: Ok. Alright. 

Interviewee A: Ya. I could go backward and forward at any time I like. 

Alex: Hmm... Do you think there are any weakness for the navigation? Any area for improvement? 

Interviewee A: There will be one particular. Arrh...Probably the page indicator? 

Alex: Page indicator. 

Interviewee A: Yes. Errm... 

Alex: What? What? Why? 

Interviewee A: I noticed this one the. Page indicator it says one slash one. 

Alex: Yes. 

Interviewee A: So. It doesn't look like the page indicator but after I scroll through different pages I realize that that is a page indicator. 

Alex: Ok, sure. So may be more. Errm... obvious, is it? Is it for the page indication?  

Interviewee A: Probably you could state its a page. 

Alex: Ok. 

Interviewee A: Ya. Page 1. Page. Page 1 of arrh. 2 something like that. 

Alex: Ok. I think. 

Interviewee A: Ya. 

Alex: Ok, sure. Alright. Errm... Any other areas for improvement? Beside of navigation? 

Interviewee A: Errm...Ya. The navigation I think. That. That's all I have. 

Alex: Alright, sure. 

Interviewee A: Ok. 

Alex: Arrh... Are there any strength that you think is arrh...Is good to. To let me know? 

Interviewee A: I think I navigate there is a. Top right hand corner I think the menus are because it's consistent. I find very easily accessible and I can use that. The menu on top to go to any other pages. 

Alex: Ok. Ok, sure. Hold on arrh. 


Record_0015.wav

Alex: Ok, next part is about visual design. In term of the visual design. What do you think of it? 

Interviewee A: Ok. Arrh... When. It comes to the visual design arrh... I find your photos graphics are very relevant to the content specific. 

Alex: Hmm. 

Interviewee A: Arrh..By looking at the photo I can tell roughly. What the content is trying to say. 

Alex: Hmm.Ok, sure. Are there any weakness? For the. Visual Design? 

Interviewee A: I would say this is. I can't find. Errm... Any of weakness in this case. 

Alex: OK sure. Are there any strengths you would like to let me know? 

Interviewee A: Errm... The. The photos are very arrh.. like I said is very relevant. 

Alex: Hmm. Ok. 

Interviewee A: Ya. 

Alex: Ok, thank you. Next part is about interactivity. So. this part is about how the users interact with the courseware. Arrh.. So that their learning is more engaging. Arrh... So, what do you think of the interactivity of the coursewares? 

Interviewee A: Hmm. Is it about the buttons? Buttons? 

Alex: Errm. Yes. How do you. I mean. Arrh... Like the sliders. Errm...The videos. 

Interviewee A: Ok. The. May be arrh...I can comment on the buttons. You have. One of the unit you have buttons at the buttom left. 

Alex: Hmm. 

Interviewee A: And. This button is actually go to the sub-pages. 

Alex: Ok. 

Interviewee A: But I find the hotspot is too small. 

Alex: Ok. 

Interviewee A: Arrh...That's why is errm... It took me awhile to get to the. Small little spot to click the sub-pages. 

Alex: Sub-pages arrh. So the. The. The. left right? The pervious and back page right? That. 

Interviewee A: Ya. 

Alex: Ok. 
Interviewee A: That's right. 

Alex: The black colour arrh... buttons right? At the below. 

Interviewee A: Left hand side. 

Alex: Right hand corner. 

Interviewee A: No, is on the left. 

Alex: Oh, on the left arrh? 

Interviewee A: Ya. 

Alex: Oh the left arrh. There are. Arrh... Sometime there are stripe of buttons. 

Interviewee A: Ya. Stripe of buttons. 

Alex: Stripe of buttons. 

Interviewee A: That's right. Straight of buttons. 

Alex: Ok. So there are too small in your opnion. 

Interviewee A: The buttons are big enough but the hotspot is too small. 

Alex: OK. 

Interviewee A: Ya. 

Alex: Actually it is a slider. It is not a button. 

Interviewee A: Oh? 

Alex: So you should suppose to drag the slider. 

Interviewee A: Ok, because in that case I didn't know there is a slider. 

Alex: Ok, then that is a design problem already. Because I think I need to put an indication. I think. Arrh... Do you think if I put an indication there, that is a slider? Let me drag to view more content. 

Interviewee A: Ya. 

Alex: It would be better right? 

Interviewee A: Ya. Alright. 

Alex: Ok. Ok, sure. Are there any comment on the interactivity part? 

Interviewee A: Arrh... So far, I think. I've no comment. No other comments. 

Alex: Alright. Sure. Any. Arrh... strengths you would like to highlight for this part? 

Interviewee A: Errm... I noticed there are a few. Arrh... Interactivity. Ways to access pages. I think you have to dial buttons. And. And arrh. I can't remember. There is different ways basically. 

Alex: Ok, sure. 

Interviewee A: Ya. 

Alex: So there are good in your opnion? 

Interviewee A: Ya, it's good that there are a variety of ways to interact. 

Alex: Alright. Are there any? Arrh...Other than just now the. The. The. The slider there you think that you need have the indication. Are there any area to improve? 

Interviewee A: Hmm. I. 

Alex: To have the indication for the interactivity part la... Basically. 

Interviewee A: Ya. I think the thing that's. That's about that. 

Alex: Alright. Ok, thanks. The other part is the course content. So. Arrh... Alright. Hold on. 
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Alex: Next section is course content. Do you have any comments? 

Interviewee A: Ok. The course content. Errm... May be in unit 5. It seem that the. It's not as relevant as other units. 

Alex: Ok. 

Interviewee A: Ya. Because you talking about very specific offences. Which. Which. I do not need to know in details. I would say. 

Alex: Ok. 

Interviewee A: Or either that it is structured in the way that the. It seem like every single piece of information in unit 5 is important. 

Alex: Hmm. 

Interviewee A: So it would be good as a improvement I will see. Ya. Which one is more critical? Which one is common? Then which will be secondary information. 

Alex: Ok alright. Ok thanks. Any. Any other comments for other course content? 

Interviewee A: Errm... Other than that the rest of the unit are pretty relevant to my needs. 

Alex: OK. Are there any specific topics that you think that is should be included but I didn't include them? 

Interviewee A: Errm. 

Alex: That you. That you have any suggestion to add in to include any topic. 

Interviewee A: That is. I think it's sufficient for me. 

Alex: Ok. About the strengths of this arrh... Course content? 

Interviewee A: Strengths of the course content. Arrh. 

Alex: Which area are including is a? Which are the strengths? Which are weaknesses? 

Interviewee A: Hmm…unit 4 I think you uses alot of videos which I find it the. Very. Arrh. 

Alex: Hmm. 

Interviewee A: You can say it's entertaining. 

Alex: Ok. 

Interviewee A: Entertaining. 

Alex: Alright. 

Interviewee A: Then the video actually form a context for the learning activity. 

Alex: Yes. 

Interviewee A: Which I find it very useful. 

Alex: Because I'm trying to simulate that kind of authentic scenario you have to learn. 

Interviewee A: Yes. 

Alex: So do you think is good to have Errm? 

Interviewee A: I think very good can use a video. 

Alex: Ok, thank you. So other than unit 5, that's the area for improvement right? 

Interviewee A: Ya. Video unit 5. Arrh. 

Alex: Ya. 

Interviewee A: There is no video right? 

Alex: Ya. 

Interviewee A: There is no video that's why I find it very dry. 

Alex: Ok sure. 

Interviewee A: Ya. 

Alex: Ok. In terms of the instructional feedback. Do you think is sufficient? 

Interviewee A: Instructional feedback Arrh... 

Alex: This is more for when you answer quiz question to get. 

Interviewee A: Yes. Some of the quiz feedback, I find it too long. 

Alex: Ok. 	

Interviewee A: I find it too long. And. This particular quiz that is after the video. 

Alex: Ok. 

Interviewee A: Let say I answer wrongly, then you will just prompt me the correct answer. 

Alex: Yes. 

Interviewee A: There is a question that is you need to click the buttons, a lot of squarish buttons you click already it change colour change to i think is green. 

Alex: Hmm. 

Interviewee A: If no wrong, but the feedback it just shows the answer, it would be good that I can look back at what. Which button that I click wrong. 

Alex: Ok. 

Interviewee A: Instead of just a feedback showing me what's the correct answer. 

Alex: Ok. 

Interviewee A: Arrh. 

Alex: Ok. Understand. Any other comments for this part regarding the feedbacks? 

Interviewee A: Errm...I would say the. Quiz. The quiz is pretty challenging. Most of the time I didn't I didn't pass the quiz. 

Alex: Alright. You mean the. The quizzes after the individual module? 

Interviewee A: The the. Arrh. The end of each module. 

Alex: Hmm. 

Interviewee A: The only one I've passed I think is unit 4 because it's very relevant so probably I pay more attention to it. 

Alex: Ok. 

Interviewee A: Ya. That is the one I passed. Because the rest I. Unit 5 I tried is arrh... To hard for me. The result. Ya. 

Alex: Ok. 

Interviewee A: Ya. Probably one of the reasons is that, it could be too lengthy. 

Alex: Hmm. 

Interviewee A: The choices you give are too lengthy. 

Alex: Ok. 

Interviewee A: Ya. Or other way to. To. To. The way to look at it is or improve it is to emphasize some key words. So I no need read whole sentences. 

Alex: Ok. 

Interviewee A: Ya. 

Alex: Alright. Actually this bring us to the next topic which is the instructional assessment. 

Interviewee A: Ya. 

Alex: That is regarding all the quizzes. So I understand your concerns. Are there any other concerns regarding the quizzes? 

Interviewee A: Quizzes are ok. Arrh... I thought it would be good to include a variety. 

Alex: Hmm. Variety. 

Interviewee A: A variety of the assessment. I understand you have pick the boxes and you have standard multiple choice. 

Alex: Ok. 

Interviewee A: Ya. So I thought you can have more varieties may be some are drag then drop 

Alex: Hmm. Ok. 

Interviewee A: Ya. If you have a few of match. Matching question. 

Alex: Ok. 

Interviewee A: Which are. Which is good. 

Alex: Alright. Ok sure. More interactivity in the assessment arrh? 

Interviewee A: That's right. 

Alex: Ok. This is the area to improve on right? 

Interviewee A: That's right. 

Alex: Are there any good things about the current assessments? 

Interviewee A: Errm... I very like about the question after the video. 

Alex: Hmm. 

Interviewee A: Because that is only quiz that is. Sorry the only assessment that is different from the rest. 

Alex: Ok. 

Interviewee A: So I think that part is very catchy. 

Alex: Ok. 

Interviewee A: Ya. 

Alex: Alright sure. Is it useful to you? 

Interviewee A: Ya it's very useful. 

Alex: Ok sure. Next part is about the multimedia use regarding the animation, the videos, navigations, any background music. What do you think of them? Any comment for them? 

Interviewee A: Errm... My comments. I not sure is it because my computer's bugs, I think there's particular page has inconsistent loud and soft audio. 

Alex: Ok. 

Interviewee A: So I cannot verify is it because of my computer. 

Alex: Ok, I will look into it. 

Interviewee A: Ya. Then arrh... Improvement I would think is good to have subtitle in the video. 

Alex: Ok. 

Interviewee A: Ya Because I think there is only one video there is a subtitle. Actually the rest don't have. 

Alex: Ok. 

Interviewee A: Ya. 

Alex: Sure. Any other comments? 

Interviewee A: That's all. 

Alex: Ok. So, I' ll go to the next part. Hold on. 
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Alex: Next part is about learner guidance and support. Do you think. 

Interviewee A: Ya. 

Alex: Errh... This arh..entire package has given learners the enough support for them to finish the. The courseware. 

Interviewee A: Errn... 

Alex: For example the help page arhm... Is the help page useful? Is it clear. clear? 

Interviewee A: I would say the errn...The guidances. The content is errn... [00:00:31] Well scafolded. hmm.. [0.8] In errn.. I would bring back to unit 4. 

Alex: Alright. 

Interviewee A: Because it has errn... good use of multimedia which is the video. 

Alex: Ok. 

Interviewee A: Errn... And it prompts with the question. I think. We have consistently used it. Over errn...Errn...few pages. 

Alex: Yes. 

Interviewee A: Inside the unit. 

Alex: Hmm. 

Interviewee A: It keeps me engaged and arrh... Unknowingly learning actually. 

Alex: Alright. 

Interviewee A: Arrh. 

Alex: Ok. 

Interviewee A: So. Hrrm. Hrrm.. When I move on to unit 5, then it becomes very dry. 

Alex: Hmm. 

Interviewee A: Then arhh.. In fact, I didn't. I would say I didn't. Arhh... I skipped some of the content because it is too dry. 

Alex: Ok, sure. 

Interviewee A: Ya. So the part needs a lot. Errn.. Errn.. Guidances. If your intent is to arrh...Really want to teach. That kind of arrh... Like law code. It is. If it is really necessary. Then I would. I would think you'll need to restructure the. The content. 

Alex: Ok, sure. 

Alex: Ok, next part is about learning strategies design. 

Interviewee A: Hmm. 

Alex: In term of arrh...this arhh... All the units right. Do you think the instructional strategies are appropriate? 

Interviewee A: Instruction strategies arrh. 

Alex: Basically it utilizes Gagne’s 9 events. And it was… follow through for every unit. 

Interviewee A: Em huhm.. 

Alex: Hmm. Although sometimes it may not be in sequence. 

Interviewee A: Em Huhm. I do see it since you mention that arrh... I do see some arrh.. Alignment as in arrh.. There is practice. There is assessment. Then.. Especially the arrh.. Guidance that is. Errh.. But it wasn't consistent I would say. Arrh..It's only unit 4 that is alot of guidance. 

Alex: Ok. 

Interviewee A: So, Released to the end arrh.. You need to enhance retention which is the. Game. The game which is quite a refreshing experience. 

Alex: OK. 

Interviewee A: Ya. 

Alex: Is it helpful for the game to help you to remember some of the key points?

Interviewee A: Errm.. That game. The game itself is fun. It just that the questions are. A bit challenging. 

Alex: Ok. 

Interviewee A: So..So.. I didn't complete the game. 

Alex: Alright. 

Interviewee A: Ya. 

Alex: Understand. Ok, sure. Arrh... Are there any. Other areas to improve? or the learning strategies? 

Interviewee A: Overall is actually if. Arrh...You. Have. A Line that get miss. I  dont see any issues. 

Alex: Ok. 

Interviewee A: Especially you. Probably arousing of interest, I didn't see very clearly. 

Alex: Ok. 

Interviewee A: It's probably. I'm interested because it's relevant to my needs. 

Alex: Hmm. 

Interviewee A: It is not because the. That is. Errh.. a portion. That. Arouse my interest. 

Alex: Ok. 

Interviewee A: Ya. 

Alex: Ok, sure. The gaining attention. 

Interviewee A: Ya. 

Alex: The first event. 

Interviewee A: Ya. 

Alex: Wasn't really. Very explicit right? 

Interviewee A: That's right. 

Alex: Ok. Ok, thanks. Errm... Next part is about time and pace. Arrh... Do you think is. Errh.. Appropriate to time taken to complete the entire course? 

Interviewee A: The time is actually. Appropriate. Because I think at the. Arrh.. On the website, you did state. The expect. Expected time to finish. 

Alex: Ok. 

Interviewee A: So, arrh. I'm more or less prepared. 

Alex: Alright. 

Interviewee A: Especially those you have 30 minute. 

Alex: Hmm. 

Interviewee A: So. I. Expected. To. I prepared to take more time. 

Alex: Hmm. 

Interviewee A: To finish it. 

Alex: Ok. 

Interviewee A: Ya. 

Alex: Sure. Is the pace ok? 

Interviewee A: The pace. Because I control over it. I think the pace is. Arrh. 

Alex: Hmm. 

Interviewee A: Being my. Arrh.. Expectation. 

Alex: Alright. Sure. And. I should say. The course allow you to control all. Time and pace right? With this kind of elearning 

Interviewee A: Correct. Correct. 

Alex: Is it helpful to use? As a. As a parent of a child. 

Interviewee A: Errm.. If you are talking about pace it's.Errm. It's comfortable I would say.

Alex: Alright. 

Interviewee A: Ya. If I can. I can. Come back again. 

Alex: Hmm. 

Interviewee A: You know? Especially when you have a. Break into few modules. I can complete one and come back again. Another day to finish the second one. 

Alex: Ok, sure. Alright, so. We go to the next part. Hold on. 
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Alex: Next part is about the. Arrh... Ok. So, It's next question already. Alright. So question 2. How was your motivation level to learn cyber wellness use the e-learning package. 

Interviewee A: Errm... My. Motivation level is a positive. 

Alex: Ok. 

Interviewee A: Errm. Because when you actually invited me to.To this courseware and once I understand that objective and I find relevant to my needs. I will. Actually I gladly accept. 

Alex: ok. 

Interviewee A: To take up. Ya. 

Alex: Ok, alright. Sure. What do you think would be the motivation of other learners to use this package? May be I should put it in this way. As you decide to take this package through. Arrh... In between during the process of a learning going through the units. Arrh. Did the interests sustain? 

Interviewee A: The interest through out the package? 

Alex: Yes. 

Interviewee A: Errm...Yes. It's sustain because of the use of the multimedia. 

Alex: Ok, sure. 

Interviewee A: So come back to last. Arrh... The point I mentioned unit 5. 

Alex: Unit 5. 

Interviewee A: You didn't put it enough interactivity and multimedia. 

Alex: Hmm. 

Interviewee A: Actually loses my interest. 

Alex: Ok sure. Until unit 5, you find that is. 

Interviewee A: Ya. 

Alex: Ya. Ok, I understand. What do you think about other learners? Do they feel the same way too? In term of. 

Interviewee A: Errm. 

Alex: From your experiences in. Arrh... Managing e-learning projects. 

Interviewee A: I would say they would. They would feel the same. 

Alex: Hmm. 

Interviewee A: They would feel the same because arrh... Multimedia I think there is arrh.. There is certain principles you have to follow when you design. 

Alex: Hmm. 

Interviewee A: So you didn't apply appropriately. 

Alex: Hmm. 

Interviewee A: You just loss interest. 

Alex: Ok. 

Interviewee A: Of your learners. 

Alex: Ok. So what would you recommend that can be done to. To be better motivate learners to stay to finish all the units? 

Interviewee A: You could actually arrh.. Follow the. The same approach in unit 4. 

Alex: Ok. 

Interviewee A: Ya. So. Unit 4 actually you can use that as an approach. That's my idea. 

Alex: Ok sure. Next question. What's your thought about the overall learning outcomes you have attained in this e-elearning package? 

Interviewee A: Hmm.. I can actually apply some of the knowledge in my own context. 

Alex: Hmm. Ok. 

Interviewee A: Ya. Especially there is one topic. Cyber bullying. So I can actually prepare myself. 

Alex: Ok. 

Interviewee A: For prepare my child actually. 

Alex: Alright, ok. Are you confident to apply the. the knowledge and skill you've learnt? After the package? 

Interviewee A: I would say. I'm. Arrh.. Not fully confident. 

Alex: Ok. 

Interviewee A: Because arrh.. This knowledge you need practice. 

Alex: Yes. 

Interviewee A: Ya. Especially you know you want to handle cyber bullying cases. 

Alex: Yes, you need practice, right?

Interviewee A: Yes, I think with more practice, once it becomes permanent, I will be confident.

Alex: Ok, sure. So what do you think adding more practice in the courseware will help? 

Interviewee A: Hmm. 

Alex: Or that's more of. Arrh. 

Interviewee A: I personally think that the. You need hands on to really. 

Alex: Need hands on right? 

Interviewee A: Hands on to really errm...Face the situation or you can listen to. Or real life situation from a  person you have actually faced it before. 

Alex: Ok. Real life senario arrh? So. Ok. May be we could consider adding in. 

Interviewee A: Ya. 

Alex: The real life scenario. Ok, next question arrh.. Hold on. 
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Alex: So the next question is which part of the course do you find is most useful and why? 

Interviewee A: Arrh... Unit 4. 

Alex: Unit 4. 

Interviewee A: The. Ya. 

Alex: Ok sure. 

Interviewee A: Errm... Because Like I said you will help me to understand and prepared my. My child. Errm. For future needs. 

Alex: Hmm. So I should say the. The part there is least useful with the unit 5.

Interviewee A: That's right. 

Alex: Ok sure. Next question. 

Interviewee A: Arrh...May be.May be. 

Alex: Anything? 

Interviewee A: May be if like I can add. Unit 5 is not totally not useful, It just that the. It's too details and I do not need. 

Alex: Ok. 

Interviewee A: Too details. 

Alex: Too detailed right? Ok. 

Interviewee A: Ya. 

Alex: Alright. So I should actually break it down right? Make it. Make the important points. Arrh... Easier to comprehend for the learners. 

Interviewee A: That's right. 

Alex: Ok sure. Next. Next question. What are your thoughts about the overall learning experience in the package? 

Interviewee A: Hmm. I would say the entire package is pleasant. It's just that the. Because in some areas are text heavy. Text heavy arrh... Like I said in the unit 5. 

Alex: Ok. Ok sure. Text heavy right? 

Interviewee A: Ya. Then unit 4 has the best learning experiences. 

Alex: Ok. 

Interviewee A: Ya due to the use of a video activity. 

Alex: Alright, ok. Arrh... How would you think other learners they will experience this, also? 

Interviewee A: Ya. I believe they will experience. The same way I do. 

Alex: Ok sure. What are the strengths of the e-learning package? Just now we have discussed quite a number of areas already. Any thing to add on? 

Interviewee A: Hmm. 

Alex: Any other weakness of the e-learning packages? Arrh... e-learning package? 

Interviewee A: I think. The weakness are already mentioned. Arrh...The strength it is a very comprehensive package. 

Alex: Hmm. 

Interviewee A: Arrh.. If serious a learner. 

Alex: Hmm ok. 

Interviewee A: Who want to really read from start to end in details and read through the text. 

Alex: Ok. 

Interviewee A: Ya. 

Alex: Ok. 

Interviewee A: And. And as for me, I would be preferred to learn at that point of need. 

Alex: Hmm. 

Interviewee A: And find the specific module that I think is relevant to me. And I will start from there. 

Alex: Ok. Alright. So that's all, right? 

Interviewee A: Ya. 

Alex: Last question. As an instructional designer, how would you further improve on this package? 

Interviewee A: Errm. 

Alex: With your learning development experiences? 

Interviewee A: I. I will inject  case scenarios. 

Alex: Ok. 

Interviewee A: Related to real stories because whenever mentioned in the courseware actually there is alot of the real case scenarios. Sometimes you can. We can hear them or read them the news. They are real.

Alex: Yes. 

Interviewee A: Ya. So we use them as a context. 

Alex: Sure. 

Interviewee A: In this way, I find the learners of the parents who really can take it seriously. 

Alex: Ok sure. 

Interviewee A: Ya. 

Alex: Ok. Any other pointers to add? 

Interviewee A: I think that's all. 

Alex: Ok. 

Interviewee A: Thank you. 

Alex: Thank you. Arrn... May be just ask another question. 

Interviewee A: Yes. 

Alex: Errm... Do you think the discussion forum is useful? 

Interviewee A: Discussion forum. Errm. 

Alex: There are some parts where. The course actually allow learners to discuss in the forum. And regarding certain topics. 

Interviewee A: Hmm. If that is a. If it is a structured course with the online learning or online package. Arrh... As part of the whole pack, whole training package. 

Alex: Ok. 

Interviewee A: It will be useful if structured that way. 

Alex: Ok sure. 

Interviewee A: Ya. If just a courseware package with the online discussion. 

Alex: Ok. 

Interviewee A: People will take it casually. 

Alex: Ok. 

Interviewee A: Ya. 

Alex: That is not alot of accountability. 

Interviewee A: That's right. 

Alex: In the sense. Unless they are. 

Interviewee A: Correct. 

Alex: Willing to share more ideas. 

Interviewee A: Ya. Especially in Asian contact. 

Alex: Especially in Asian contact. 

Interviewee A: Ya. 

Alex: Sure. Correct. I think that's all. Thank you for your time to complete this interview with me. I really appreciate. That. Yes. So. Ok. We will end the interview here. 

Interviewee A: Ok. 
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Alex: Thank you for your time today in helping with the interview. Please note that your      participation in this study is voluntary and you may stop at any time you feel uncomfortable. To facilitate note taking, I would like to audio record our conversation. Do voice out at any point if you would like to pause or stop the recording. Please be assured other than me, only my supervising professor for the project will have access to the recording file which will be deleted after the project is completed. All information will be held confidential. We do not intend to inflict any form of harm. This session should last no longer than one hour. During this time we may have a few questions to cover. If time, begins to run short. Please pardon me if I have to interrupt you to push forward some questions in order to finish that interview on time. Your honest feedback and opinions would be very much appreciated. 

Melanie: Ok.
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Alex: So I will start by going to Section A. Regarding basic information. May I know what your age? 

Melanie: 37. 

Alex: 37? 

Melanie: Ya. 

Alex: What is your education level? 

Melanie: Masters. 

Alex: Masters. What is your occupation? 

Melanie: Learning Designer. (Actually Interviewee is a manager leading learning designers)

Alex: Learning Designer. Alright. How many years of instructional designer experience do you have? 

Melanie: About 5. 

Alex: About 5 years? 

Melanie: Ya. 

Alex: Ok hold on. 
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Alex: Next part is Section B. Questions regarding e-learning package. 

Interviewee B: Ya. 

Alex: What do you think of the e-learning package in term of the following areas and is there anything we can improve about them? First area is about learnerability. 

Interviewee B: Errm...In terms. 

Alex: Do you have any comments? 

Interviewee B: No. Learnerability would refer to the. 

Alex: Actually refer to the. Arrh... 

Interviewee B: Layout.  

Alex: How easy is the entire e-learning package for you to learn and use it. 

Interviewee B: Ok. I think the whole package. It has been. The content and all is quite robust and that is a lot of content enough to cover the. The. The. What do you call that? The whole concept of cyber awareness. 

Alex: Hmm. 

Interviewee B: So in term of the accessibility of the courseware. It's. As long as I have Internet, I am able to access… so… I think is. That's good. Consistency of the courseware. The look and feel of every unit is pretty consistent. 

Alex: Hmm. 

Interviewee B: So like you have the tool bar on top to navigate unit to unit and all. So that is consistent throughout the modules. 

Alex: Ok. 

Interviewee B: …or units la. 

Alex: Hmm. 

Interviewee B: So navigation I think for when I first started the whole training. I was a bit confused but when I got to module two then I got the hang of how the flow is about. 

Alex: Ok. 

Interviewee B: Ya. 

Alex: Errm... Do you think which part needs to improve? 

Interviewee B: So for. I just. The beginning I think the intro part or something. That is the why Cyber wellness for parents. 

Alex: Hmm. 

Interviewee B: On the e-learning package. 

Alex: Ok. 

Interviewee B: I felt that there was too much text. 

Alex: Ok. 

Interviewee B: Ya. And I mean I dunno know if it was because of the assignment that you had the text there. 

Alex: Hmm. 

Interviewee B: But if it's not then maybe images or something could have replaced the text. 

Alex: Ok. 

Interviewee B: Ya. Then I. Arrh... So again I'm not sure if is my computer rest scroll down on the page right? The footer and the text were overlapping a bit. The. I think at the bottom there is a footer that says contact us or something so your text for that portion were overlapping. 

Alex: Ok. 

Interviewee B: The footer. So the one I think you need to. 

Alex: Ok. 

Interviewee B: Then Errm. In terms of unit two , three you. I think there was five right? Then six was a quiz . 

Alex: Hmm. 

Interviewee B: So two, three, four, five. Four and five were ok. Two and three were a bit long. So each of them I felt was approximately equal timing then it will be easier for me. 

Alex: Ok. 

Interviewee B: Ya. Myself la. 

Alex: Ok but arrh...Regarding the users when they first come to the website you find that is easy for them to use? 

Interviewee B: Yes. So is. What is intuitive like.That's a lot of instruction like click here and all but only. The first one when I click read more or something on the cyber wellness then I got a bit lost where to go. Then after a while I got the hang of it. 

Alex: But when you go into the packages, can login in to the packages? 

Interviewee B: Ya. It was easy. 

Alex: Easy right? 

Interviewee B: Ya. Once in the package it was easy. Because you will just next next next next and on the top of it, I know where am I, because the one that. The section of topic that I am at that is actually an indication on the little icon to show that I am there. 

Alex: Ok. 

Interviewee B: Ya about one thing. Because the learning outcome and the index of every unit it was. I dunno is deliberate that you Leave it at the end of that tool bar or was it alphabetical order. You know on top then you have all these icons. 

Alex: Hmm. 

Interviewee B: So learning objective and the index were usually the last two. 

Alex: Learning objective and index. 

Interviewee B: Ya. 

Alex: Last two. 

Interviewee B: Last two. 

Alex: It was intended. 

Interviewee B: Ok. 

Alex: Ya. 

Interviewee B: Ya because I was going all through then click click click then after that. What is this one. How come I back to learning objective again.

Alex: Hmm. 

Interviewee B: Ok. 

Alex: Alright. So next question is about the accessibility. 

Interviewee B: Ya. 

Alex: Which is do you find easy to access? It's a web platform easy to? 

Interviewee B: Ya. 

Alex: Download using a browser? And use? 

Interviewee B: Ya actually that wasn't much things to download. As long as I went to the URL you provided. 

Alex: Ok. 

Interviewee B: Then once I click on the individual topic with the ID and password. Then I could access the content. 

Alex: Ok. 

Interviewee B: That wasn't like Flash or whatever which I felt was good. Because some package then you have to download flash and. 

Alex: Yes. 

Interviewee B: Then it doesn't work on Mac and. But I didn't. I was using my PC and Mac book to on different topics. So it works on both. 

Alex: Did you try using mobile phone? 

Interviewee B: No. 

Alex: No? 

Interviewee B: Ya. 

Alex: Ok. It should work fine also on mobile devices. Next one is about consistency. 

Interviewee B: Hmm. 

Alex: Do you think that the design, the layout and including the text everything. Do you think is consistent? 

Interviewee B: Yes. The. 

Alex: It looks like entire package? 

Interviewee B: The font size and the font cut was consistent through out all the packages. 

Alex: Ok. 

Interviewee B: Even down to the quizzes I think. 

Alex: Hmm. Sure. Arrh... Navigation is it confusing? 

Interviewee B: No. 

Alex: Is it? 

Interviewee B: Just next next next. 

Alex: Just next next next right? Then you can find. 

Interviewee B: Ya. 

Alex: Do you think that index part? Do you go index page before? 

Interviewee B: Ya ya ya. I only found it after I finish the unit. 

Alex: You can go back. 

Interviewee B: Ya. Then I can go back. Ya. 

Alex: Do you think that one is useful? 

Interviewee B: Ya but I think if you have that index right? May be for me I think it will helpful if you have it in the first. 

Alex: Front. The front. 

Interviewee B: The front. Ya. 

Alex: Ok. 

Interviewee B: There were index and learning objective. 

Alex: Yes. 

Interviewee B: So I think been infront But I think the learning objective would have been mentioned at in the part of the package. But that one was a point form. 

Alex: Hmm. 

Interviewee B: Visual thing. 

Alex: Ok. Visual design. What do you think of the visual design? 

Interviewee B:  On the whole. I think there have been. So I know in the later units there were some that. Some interactivity where I can click on some boxes.

Alex: Ok.	

Interviewee B:  So I thought that was nicely done. That was also a good. Errm.  But. What. I actually wrote down. Oh because that one it has different colours  so only when you click, then it turns green or something. 

Alex: Ok.
Interviewee B: I thought It will be helpful if all were maybe one colour and when I click it becomes another colour. Ya, It may be a bit confusing. 

Alex: Sure.

Interviewee B: You know which part the? I think topic four and five.

Alex: Four and five.	

Interviewee B: Ya. There were some interactivity when you can click on the boxes.
Alex: After the video right?

Interviewee B: Yes.

Alex: Then you have this multiple choice.

Interviewee B:  Yes, ya. 

Alex: Ok.

Interviewee B: So the boxes were different colour but when I click then it became like the change to greenwich colour.  

Alex: Hmm.

Interviewee B: So initially if it was all one colour and change to one colour I think It would be easier.

Alex: Easier to.

Interviewee B: Easier to.

Alex: Easier to recognize right?

Interviewee B: Ya because I’m quite a visual.

Alex: Ok. Ok.

Interviewee B: In terms of.

Alex: Hold. Hold on, first let me check the recorder.


Record_0024.wav

Alex: Next question is on the Course… 

Interviewee B: Interact. 

Alex: Oh sorry is interactivity. 

Interviewee B: Ya. 

Alex: So what do you think of interactivity? Is there anything? 

Interviewee B: Ya. 

Alex: There can be improve? 

Interviewee B: There is a good mix of interactivity from the picking boxes thing and then there was the dial and also one I dunno what it call like a bar then you could click on one two three four five to see different types. And I think some you put in some numbers on a visual then you could click to read more about this. I thought that was interactive for a package like this. 

Alex: Alright. Is there anything that can be to improved? 

Melanie: No I thought that was very good. 

Alex: Ok sure. Regarding course context. Is there anything. What do you think course content? Is it enough? 

Interviewee B: Oh ya ya. I think it has cover all the objectives that you listed. 

Alex: Thanks. 

Interviewee B: Ya. 

Alex: Do you think is errm... of errm.. Good scope? 

Interviewee B: Good scope? Ya. There were. So in that you covered things like bullying. 

Alex: Hmm. 

Interviewee B: Then parenting and tips for parents. I think there's. It is quite comprehensive la. 

Alex: Ok sure. Next Section is on the instructional feedback, so this is regarding you know the feedback you receive through out the units in coursware. So. 

Interviewee B: So the feedback I got was probably in the MCQ questions. So whenever that was. My input was incorrect. Arrh...There was actually. Errm... Explanation by it was incorrect. So I thought was helpful. 

Alex: Ok. Is it enough? 

Interviewee B: Yaya. 

Alex: Alright. 

Interviewee B: This's quite self-directed in a way. 

Alex: Yes. 

Interviewee B: But there's also the discussion board. I didn't participate in the discussion. I believe if there is a moderator then there would be sufficient feedback as well. 

Alex: Ok sure. What do you think of the assessments? 

Interviewee B: Ya I think. For self- directed course this would be. Arrh... Easy to use and not intimidating. Cause anything more then may be the success rate will be. People completing the course might be pretty low la. Because if you ask parents to sit for test or something may be. 

Alex: This one they no need to pass one. 

Interviewee B: Ya. 

Alex: Just take the quiz. 

Interviewee B: Quiz.Ya. 

Alex: And then you know. Hopefully they have. 

Interviewee B: That's why anything more than that would be a bit too tedious already. 

Alex: Hmm. 

Interviewee B: So I think this is sufficient. 

Alex: Ok sure. What about the multimedia use? 

Interviewee B: Oh. I think that was a very good mix of videos and the voice over and errm.. Was good that. Even the voice over there was a choice between the male and female voice which I thought was good for. Especially for the unit 2 and 3 which pretty long. 

Alex: Ok. 

Interviewee B: Then it actually gives a twist to it. Because it was actually the system voice ma. 

Alex: Yes. 

Interviewee B: Ya. So if it was all the male I'm ok. 

Alex: Ok. Alright sure. Consistent la. 

Interviewee B: Ya. 

Alex: Next part is on the learner guidance and support. This is regarding arrh... Is there enough help? Is there enough arrh... Description of the instructions and requirement? 

Interviewee B: Actually I didn't require a lot of guidances to look for these stuff so. So may be because the package was well design then that probably wasn't a need for me to seek this guidance document for support. 

Alex: Ok. Arrh... Ok. Next part is learning strategies design regarding the. the overall instructional strategy learning theories used. Because I. It's overall. The overall instructional strategy is the gagne's 9 events of instruction. So do you think of this? 

Interviewee B: I think because some was. So the Gagne you start with getting the attention and all.

Alex: Getting attention. 

Interviewee B: But I still. 

Alex: But it was not a. Sometime for certain topics, right...

Interviewee B: Ya. 

Alex: …It's not very explicit. 

Interviewee B: Ya. 

Alex: So it can be errm.. The sequence of events. 

Interviewee B:Yes. 

Alex: Can be arrh. a bit jumbled up. 

Interviewee B: But. Ya. But because that was a good mix of different like packs. 

Alex: Hmm. 

Interviewee B: And then interaction. 

Alex: Hmm. 

Interviewee B: And not. Not like what I could click click click and videos. I thought the whole thing was ok. 

Alex: Ok. 

Interviewee B: Ya. 

Alex: Ok thanks. 

Interviewee B: But it. Because I took, I did this over different. I mean over different days la at during lunch break. 

Alex: Ok. 

Interviewee B: But if I would need to do one shot arrh? 

Alex: Hmm. 

Interviewee B: Then may be I will have felt different. But this wasn't plan to be completed in one day right? 

Alex: No no no. It wasn’t. It was meant to let you all to take it small chunks of information. 

Interviewee B: Ya Ya. Like bite size right? 

Alex: Yes. 

Interviewee B: Yes. 

Alex: Ok. Arrh... About the time and pace? 

Interviewee B: So I think for as. Only for two and three I felt a bit long so I stopped two and three half way. 

Alex: Hmm. 

Interviewee B: And then I came back to attempt two and three again. The rest I could finish it in one sitting. 

Alex: Ok sure. 

Interviewee B: Ya. 

Alex: Ok. So do you think errm... is errm... Need to break down into small chunks again? 

Interviewee B: May be two and three. But because of your topic I understand why you have designed it. 

Alex: Hmm. 

Interviewee B: That way also. 

Alex: Ok. 

Interviewee B: Ya. 

Alex: Sure. 

Interviewee B: So errmm... 

Alex: Ok. This is the first question. We already done with the first question. Hold on. 
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Alex: Ok Second part. Question 2. How was your motivation level to learn cyber wellness using the e-learning package? For this part I understand because you are the instructional designer here. So I’m seeking your opinion if you are the Instructional Designer how do you think your learners will? Do you think your learners will be motivated to learn this programme? 

Interviewee B: Ok. 	

Alex: Hmm.

Interviewee B: So I believe if this is targeted at parents then they will be motivated to take this course.

Alex: Ok.

Interviewee B: Because the intrinsic motivation is there for them to learn more about this cyber wellness to work with their children.

Alex: Hmm.

Interviewee B:  So the topics, the tips that you give like how you could work to them when they are given tablets or electronic device are something that. I would say just in time information that you could implement to the child or their grandchildren almost immediately for different age group.

Alex: Ok.

Interviewee B: So what you have done when you wrote down like for two to three years old when you give them a mobile device what are some of the measures you could take? I think that will be helpful for these parents.

Alex: Ok sure. So I think we covered this part.

Interviewee B: Ya.

Alex:  Next question is what do you think would be. Arrh… Sorry. Next question. What your thoughts about your overall learning outcome that you have attained in this learning package?

Interviewee B: Ok. Errm…
Alex: Or what do you think arrh? How do you think your learners will attained in the learning outcomes?

Interviewee B: So I believe that every unit you have, I record every unit you have learning outcomes. 

Alex: Hmm.

Interviewee B: So those MCQ question right it’s actually reinforce the knowledge that I have from the content that you have provided.

Alex: Ok.

Interviewee B: Ya.

Alex: Alright. Ok so I think this part errm…

Interviewee B:  So even. Sorry ya.  Even 2.2 right? 

Alex: Yes.

Interviewee B: What do you think would be the motivation level of other learners so some other learners. I work at child care group so even content like this right will be useful for our teachers. 

Alex: Ok.

Interviewee B: To. Because sometime they have the parent teacher conference at all. 

Alex: Hmm.

Interviewee B: So it could be some tips that they could share in a short session for these teachers during this PTC (parent-teachers conference) lah. 

Alex: Ok 

Interviewee B: Because your scope of content actually range from like a two years old up till a teenager. 

Alex: Hmm.

Interviewee B: So the part that would be specific for them would be the two three years old so even at the center sometime kids are given access to the computers.

Alex: Yes.

Interviewee B: To do their research on their little projects that they have.

Alex: Ok sure. Hmm. Ok sure. The next part will be. Which part of the course do you think is the most useful?

Interviewee B: Ermhmm.

Alex:  And which part do you think is the least useful?

Interviewee B: So for me personally I felt that one on the cyber bullying was useful and interesting for me. Because I don’t have kid so the parenting one wasn’t something I could apply immediately. But the cyber bullying like, it actually gives me better perspective of what it is.

Alex: Ok.

Interviewee B:  And the kind of behavior of a cyber bullying of a victim. Because my perspective of it was just like this people just do things like they bully in such a way they spread negative news about the victim. But that’s actually a lot more in cyber bullying. So that was something that I felt was. Felt useful la.

Alex: Ok. Which part of course you think is a not so useful or least useful to you?
Interviewee B: The discussion board I didn’t find it. I didn’t attempt in the discussion board. 

Alex: Hmm.

Interviewee B: Ya.

Alex: Alright.

Interviewee B: Or the forum la.

Alex: Why do you think people won’t attempt using the discussion?
Interviewee B: Because I think for this discussion right? Because I didn’t use a mobile phone. 

Alex: Ok.

Interviewee B: So if I use the computer if I post something I could go back to the computer and look for the tread.

Alex: Ok.

Interviewee B: So that wasn’t. So if the discussion was probably on another platform which I could use a mobile.


Alex: There are notification right?

Interviewee B: Ya.

Alex: Ok. 

Interviewee B: That will be. Ya.

Alex: Alright.

Interviewee B: Plus because that is not graded ma. So it’s something that is more mobile friendly.

Alex: Hmm.

Interviewee B:  Then it would actually encourage me to participate in the discussion.

Alex: Ok.

Interviewee B: Plus I didn’t have any burning questions to ask la.  Ya.

Alex: Ok sure. Next question. What are your thoughts about your overall learning experience in this learning package?

Interviewee B: Hmm. The overall the course. I thought the learning experience was pleasant, a lot of information.

Alex: Hmm ok.

Interviewee B: I think one thing will be helpful may be at the end of the every unit or something. That is some printable materials like the infographic sort of thing that I could print and probably or little poster thing I could print and have in on fridge or something if I’m parent. 

Alex: Hmm.

Interviewee B: So it become a leisure to the child that this is what we have discussed upon.

Alex: Ok.

Interviewee B: Because I think ultimately the package also want me to work with child 

Alex: Yes.

Interviewee B: On such behaviors when given a tablet. So if there are such little tools around that I could just print and have it around the house. Then I think it will be useful for the child. So is like the. What is the correct word? 

Alex: Something for them.

Interviewee B: It’s not job aid la. But I mean in industrial term it’s job aid.

Alex: Job aid in actual term. Ya I think it’s useful.

Interviewee B: Ya. Like infographic thing.

Alex: Hmm ok.  For parents to use right?

Interviewee B: Ya so may be it’s something like the short image that I can or acronym I paste it on the fridge or in their bedroom. 

Alex: Ok.

Interviewee B: So it’s something can keep going back to la. 

Alex: Ok. That’s good idea. I think I could provide some for them to download. How do you think other learners would experience this package from your perspective?
Interviewee B: So I think it was. For me it’s easy to access because I sort of computer savvy.

Alex: Hmm.

Interviewee B: But if coming from grandparents’ point of view then both are not so savvy the usual problem la. Like they. Whether they know how to go to the browser.

Alex: Yes.

Interviewee B:  And that will be an issue. Or parents who are not very computer savvy then they might face that issue. But anyone with. Who has computer literacy wouldn’t have an issue. 

Alex: Ok sure. So arrh…

Interviewee B: The mobile? Mobile may be might work for the.

Alex: Newer generation.

Interviewee B: Or even the older generation because the UI is easy ma to just click on different boxes.

Alex: Yes, ok. Arrh… Ok. Hold on.
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Interviewee B: Ok, let’s try again.

Alex: Ok.

Interviewee B: Just in case.

Alex: Alright. So.

Interviewee B:  The brighter …or broader audience.

Alex: So my question is do you think if I would like to reach this package to wider audience.

Interviewee B: Yap.

Alex: Caregivers let’s say grandparents. 

Interviewee B: Ya.

Alex: What do you think I should do to? What are the method you would suggests?

Interviewee B: I think one thing would be maybe offering in a blended mode…

Alex: Hmm ok.

Interviewee B: …would be one way, using the same content but blended.

Alex: Ok.

Interviewee B: And perhaps another would be maybe I at so when. Oh. And then if some minor tweaks to the package. Would be maybe the font needs to be bigger. Because if you are talking about caregivers they could be 50s & 60s.

Alex: Hmm.

Interviewee B: The readerability and perhaps language also.

Alex: Ok sure.

Interviewee B: In mandarin la.

Alex: Hmm. But for current target audience parents, It should be fine right?

Interviewee B: Ya. 

Alex: Alright next question: What do you think at the strengths of the package? What are the weakness of the package?

Interviewee B: I think for strengths there is a good range of interactivity and activities. So I wasn’t bored during the package. 

Alex: Ok.

Interviewee B: So the assessment was not intimidating so it is MCQ and then whenever I got incorrect then that was feedback given which I thought was helpful.

Alex: Hmm.

Interviewee B: Weakness arrh? I can’t think of any. Maybe just. Not really weakness. But area for improvement  would maybe be the printable stuff that.

Alex: Printable stuff?

Interviewee B: Ya.

Alex:  Thank you.

Interviewee B: You could print out la.

Alex: Sure. Ok. The last question is as an Instructional Designer how would you further improve the e-learning package other than the things you have mentioned? I think.

 Interviewee B: I can’t think of any at the moment.

Alex: Alright. So if that isn’t any other things, I would like to close the interview.
Interviewee B: Sure.

Alex: Thank you for your time for complete this interview today. Really appreciate your help.

Interviewee B: No problem no problem. Thank you.
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	Negative Themes
	Frequency

	Learning strategies design issue
	9

	Interactivity issue
	6

	Content issue in Unit 5
	6

	Navigation issue
	6

	Assessment difficult
	4

	Assessment issues
	4

	Multimedia issue
	4

	To have printable materials
	3

	Lengthy text
	2

	Layout issue
	2

	Duration issue
	2



There were also positive themes that appeared: 

	Positive Themes
	Frequency

	Good accessibility
	6

	Good consistency
	6

	Relevant content
	6

	Comprehensive content
	5

	Appropriate navigation
	4

	Appropriate assessment
	4

	Appropriate feedbacks 
	4

	Appropriate interactivity design
	3

	Content very detailed
	3

	Appropriate scope of content
	3

	Appropriate time
	3

	Appropriate pace
	3

	Positive motivation level
	3

	Appropriate multimedia use 
	2

	Appropriate learning strategy design
	2

	Cyber bullying part useful
	2

	Good learning experience
	2
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	No.
	Person
	Feedback Channel
	Comments/Suggestions/Recommendations
	Solution & Action Taken

	1
	Dr Chen
	Consultation
	Lingos used have to be consistent with local context and MOE curriculum.
	Done.

	2
	Dr Chen
	Consultation
	Have to clear copyright for all resources used in the e-learning course, video and images alike.
	All copyright for resources used in e-learning course has been gotten.

	3
	Dr Chen
	Consultation
	Consider combining all into 1 unit.
	This is not implementable as the file size will be very big. When users scroll through the pages, it will lag, especially when internet connection speed is low. The 2nd constraint is my development of the entire unit courseware in Articulate Storyline has met with many difficulties like files not able to be exported, video files not playing correctly etc.

	4
	Dr Chen
	Consultation
	Use more higher order thinking activities.
	Incorporated more higher order thinking activities already.

	5
	Dr Chen
	Consultation
	Put in another technical requirement sentence for what to do if they do not have the browser.
	Done.

	6
	Dr Chen
	Consultation
	The “Cyber Wellness for Parents?” page to replace texts with other things as the current texts are too lengthy for learners to read.
	Have replaced this page with a short write-up instead.

	7
	Dr Chen
	Consultation
	Why use wix website?
	Wix website provide a platform to host the e-learning coursewares. With this platform, learners can access the learning anytime anywhere. They can also find out about the technical requirements first before opening the courseware to ensure everything can work well.

	8
	Dr Chen
	Consultation
	Content to align to MOE syllabus. Add in the recommended topics for parents with different age group students based on MOE syallabus.
	Done. All my topics are aligned to MOE syllabus already. There are also the recommended topics for parents based on their children’s age group. 

	9
	Dr Chen
	Consultation
	Add APA style citation to certain content in the package. 
	Done.

	10
	Dr Chen
	Consultation
	Narration why some have and some do not have?
	Purpose of having narration is to reduce cognitive load of learners as they go through the pages. Secondly, it is to covert lengthy chucks of text into audio to free up the space on screen for easier reading. 

	11
	Dr Chen
	Consultation
	Some pages cannot skip, after 30 seconds then we can click. Why is this so?
	There were some bugs and these were fixed.

	12
	Dr Chen
	Consultation
	To have home button to replace the index button. The list of pages in the Index page is very confusing.
	Done.

	13
	Dr Chen
	Consultation
	Unit 3, 4 and 5 to rethink category and refer to MOE framework.
	Unit 3, 4 and 5 has been merged to provide a clearer structure to the content and also better align to MOE syllabus. 

	14
	Dr Chen
	Consultation
	Can change quiz to topic based.
	Done. Quizzes were now available based on individual topics. 

	15
	Dr Chen
	Consultation
	Increase font size.
	Done. Font size was increased from 12 to 14 or 16 points throughout all the units.

	16
	Dr Chen
	Consultation
	Put chunks of text in bullet point.
	Done.

	17
	Dr Chen
	Consultation
	Can highlight keywords.
	Done.

	18
	Dr Chen
	Consultation
	Provide parents to choose which topics to go through that are more relevant for them.
	Done. There is now a page with tables to see which topics are relevant for age group of children.

	19
	Dr Chen
	Consultation
	Why use forum than Padlet?
	Learning activities and discussions using Padlets were introduced too. Last version do not have. Some activities and discussions were posted in the website forum to allow learners to continue learning and construct knowledge together even after they have completed the e-learning course. They can always check back the website forum to learn from other learners. The forum also acts as a knowledge-sharing platform for parents and guardians. Discussions in Padlet however are one time, content specific that does not require learners to keep building on the knowledge. 

	21
	Participant
	Survey
	Can use a different colour for the navigation icons on the top right to indicate which topic the learner is currently at
	Indications were added for the topic the learner is currently at using a reflection of the navigation icon. 

	22
	Participant
	Survey
	Visual design to be consistent with the main site.
	Adjustments were made to the coursewares and website, like the fonts, sentence spacing and colours to enhance the consistency. 

	23
	Participant
	Survey
	I tried this on my phone. So the initial access to the various pages were slow and the next and previous buttons were too close to each other.
	Mobile phone swiping feature was functional. Learners do not have to use the next and previous button. However, the size of the buttons do not need adjustment as any button that is bigger will be blocking content area away. The buttons on mobile platform are also fairly big enough. 

	24
	Participant
	Survey
	Could use more graphics.
	Added.

	25
	Participant
	Survey
	Too wordy. Add in more illustrations.
	Added more photographs and illustrations.

	26
	Participant
	Survey
	Interactive activity in between sections can be used for those topics with heavy contents and long duration to enhance knowledge retention and promote reflection
	Added more interactive activities.

	27
	Participant
	Survey
	Reduce text
	Text were summarized further or cut-down. 

	28
	Participant

	Survey
	Focus on key points and statements for the content
	Key points for each page was highlighted in bold.

	29
	Participant
	Survey
	Can consider to limit the contents and duration for each topic to 1 to 1.5 hours as learners may not be motivated to sit through 2 to 2.5 hours of contents in 1 sitting
	The 5 units course was reduced to 3 units with topics merging together. All units are kept to be around 2 to 2.5 hours maximum. 1 to 1.5 hours per unit is too little for the amount of content I have.

	30
	Participant
	Survey
	Information break into smaller chunk
	Done.

	31
	Participant
	Survey
	Add online links attached for those who wants to read more
	Added.

	32
	Participant
	Survey
	The quiz had answers that were phrased very similarly.
	Improved.

	33
	Participant
	Survey
	The game quiz concept can be applied to all parts of the course.
	Prefer to let it be a summary quiz game for learners to consolidate and assess their knowledge.

	34
	Participant
	Survey
	Allow users to review their answers for the quiz so that they are able to reflect on their mistakes
	Learners are allowed to review their answers all along, immediately after they answer a question. 

	35
	Participant
	Survey
	Less assessments
	Assessments were limited to 10 questions maximum for each topic.

	36
	Participant
	Survey
	Narrations by a person will be easier on the ear and appealing. Some narrations sounded like text to speech.
	There are limitations to project development like the time constrain. Narration using a computer when chosen the right voice over can also be professional in my opinion.  

	37
	Participant
	Survey
	Can trigger a question to link learner's prior knowledge to knowledge they are going to learn in each course.
	Have added a list of topics for every unit to help learners recap their prior knowledge, buf

	38
	Participant
	Survey
	Increase clarity and conciseness in the content material.
	Done.

	39
	Participant
	Survey
	The law penal codes are hindering my motivation to learn.
	Content on this part has been reduced to include only the necessary.

	40
	Participant
	Survey
	The part on cyber offences. While the contents helped to bring awareness of the different cyber offences, it is quite dry and perhaps should be included as a link rather than a topic by itself

	Content on this part has been reduced to include only the necessary.

	41
	Participant
	Survey
	showing the duration deter ppl from even enter the course
	Duration helps learners to plan their time before taking the unit. Serious learners will not be deterred. 

	42
	Participant
	Survey
	Very informative but too lengthy
	Content was being summarized, with many words reduced without cutting down on the richness of the original content.

	43
	Participant
	Survey
	Unit 5 too text heavy
	Words were summarized and some parts were omitted.

	44
	Participant
	Survey
	Too many topics. Reduce, less is more.
	Topics were merged to become like the structure of MOE Cyber Wellness curriculum.

	45
	Participant
	Survey
	More appealing home page. Looks too professional and formal.
	Professional look can cater to a wider reach of audience as this package’s target audience is the general public. 

	46
	Participant
	Survey
	Review the duration of topic 2 and 3. Explore splitting to different lessons
	Duration of all the units were reviewed. The course is left with units 1 to 3, instead of the original 5 units. Overall duration of the entire course is reduced. However, Unit 2 is still 2 hours and Unit 3 (new) is 2.5 hours. Learners can now plan what topics they want to go through using the guide given for parents with different age group children. 

	47
	Participant
	Survey
	Keep it to 1 to 1.5 hours long
	Overall duration of the entire course is reduced.

	48
	Participant
	Survey
	shorter duration preferred
	Overall duration of the entire course is reduced.

	49
	Interviewee A
	Interview
	The law code part in unit 5 is a bit hard to remember. Do not think learners need to learn these law codes in details, but to know briefly about them. Can consider to restructure the content. 
	Content on this part has been reduced to include only the necessary.

	50
	Interviewee A
	Interview
	Can add in news scenario or case studies
	Added.

	51
	Interviewee A
	Interview
	The page indication can be clearer. To put “Page 1 of 1”.
	Did not take interviewee’s suggestion. I think the current page indication is still workable, considering other participants did not comment on this.

	52
	Interviewee A
	Interview
	Some buttons at the lower left hand side cannot be easily clicked. The hotspot area is too small.
	Actually these are the sliders and not buttons. Learners have to drag the slider to see the content. Added instruction for using interactive elements.

	53
	Interviewee A
	Interview
	Unit 5 is very dry. There is no video or other activities. Lacking of multimedia and interactivity.
	Content on this part has been reduced to include only the necessary.

	54
	Interviewee A
	Interview
	Quiz feedbacks were too long.
	Feedbacks shortened slightly.

	55
	Interviewee A
	Interview
	Some quiz questions were too difficult, especially in Unit 5.
	Quizzes were adjusted to make it easier. 

	56
	Interviewee A
	Interview
	There is a part where you click the boxes and it will change to another colour to indicate your selection for that box as one of the answers. For the feedback to this question, instead of showing which number is the correct answer, it will be good to let learners know which of the answers they have selected and which one is correct or wrong.
	For this part, it is on purpose that the review of answers was made not so straightforward. These video scenario questions serve as activities for gaining attention of learners. Learners are invited to find out the answers by themselves through looking at the next few pages of that topic. 

	57
	Interviewee A
	Interview
	Assessment questions too lengthy.
	Assessment difficulty was reduced.

	58
	Interviewee A
	Interview
	Highlight some key works so that it is easier for reading in the quiz questions.
	Done.

	59
	Interviewee A
	Interview
	Include more variety of questions for quizzes.
	Done.

	60
	Interviewee A
	Interview
	Learning strategies need to improve like the gaining attention, and learner guidance part.
	There were more activities covering all events of Gagne’s 9 events of instruction.  

	61
	Interviewee A
	Interview
	More use of video scenarios.
	Video scenarios were enhanced with own video production in an attempt to make learning more authentic.

	62
	Interviewee A
	Interview
	Add in real case studies. 
	Added.

	63
	Interviewee B
	Interview
	On the website, the page “Why Cyber Wellness for Parents” has too much text. Suggested to replace by images.
	This page has been replaced with shorter texts. 

	64
	Interviewee B
	Interview
	On the website, the footer and text were overlapping.
	There was a bug. It was resolved.

	65
	Interviewee B
	Interview
	Unit 2 and 3 were a bit long in duration. Suggest to have all units to be about the same duration.
	Units 1 to 5 were review and restructured to follow MOE curriculum. It has became 3 units now with Unit 2 and Unit 3 having almost the same duration. 

	66
	Interviewee B
	Interview
	Learning objective button should not be placed at last of the row of buttons because users will click in sequence and will be curious why the learning objectives are shown at the end again.
	Learning objective button shifted to the front, of the row of buttons.

	67
	Interviewee B
	Interview
	Index button to be placed at the first few buttons on top, instead of the last to give more emphasis
	Changed.

	68
	Interviewee B
	Interview
	There are some parts with colorful boxes to choose from following a question prompt. Suggest to keep the colors of the boxes the same to make them easier to recognize.
	The colorful boxes add variety and style to the visual design and should not be changed.

	69
	Interviewee B
	Interview
	Provide moderator for discussion board.
	Actually there is already a moderator, and that person is me.

	70
	Interviewee B
	Interview
	Assessments were easy to use and not intimidating because anything more, people completing the course would be lower. Anything more, it would too tedious.
	No action required.

	71
	Interviewee B
	Interview
	Instructional strategy not clear.
	More activities were added to fulfill the events of Gagne’s 9 events of instruction. 

	72
	Interviewee B
	
	Consider breaking down information in Unit 2 and 3 into even smaller chunks.
	Content was reviewed and restructured combining units 3 to 5 into one single Unit 3.

	73
	Interviewee B
	Interview
	Forum to have a notification feature to let people check back when they are free. Suggest to use another platform also can.
	Due to limitation of the website application. It would not be possible.

	74
	Interviewee B
	Interview
	Can provide printable materials for learners to download.
	Provided some.

	75
	Interviewee B
	Interview
	To implement for more people, like caregivers, grand parents, can use blended mode.
	The e-learning course can reach out to wider audience. Currently, nothing needs to be adjusted. 


	Revision 1

	76
	Dr Chen
	Presentation
	It will be good to add in a page on “What is Cyber Wellness?” because not all learners know about the meaning.
	Added in Unit 1.

	77
	Dr Chen
	Presentation
	It is good to let learners know that content is from MOE, or inline with what MOE is teaching.
	Indicated on website and on Unit 3.

	78
	Kah Chan
	Presentation
	We could decide for the learners on what we want them to read and not leave it for them to decide. 
	Provide recommended sequence of topics to learners using an instruction page on a website.

	79
	Poh Long
	Presentation
	Incorporate a search function to let learners search for the units and topics they need to go through. This way it would enable them to find the necessary content easily.
	There is not a need to provide a search function as I think it would confuse learners more. Instead I added a page with guides on which topics parents should go for, based on their children’s age group. 

	80
	Dr Chen
	Presentation
	Think about how to motivate parents to take all the quizzes. Why must the parents do the quizzes?
	Provide a certificate of completion after learners passed all the quizzes. 

	81
	Dr Chen
	Presentation
	Provide example resources for parents for their activities. E.g. posters, letters, family cyber contract etc.
	Provided some.

	82
	Poh Long
	Presentation
	Setup a Facebook group to replace current website forum.
	Facebook group may seem like a good idea but after much consideration, it has its disadvantage compared to a forum. Firstly, Facebook group needs users to sign up and have a Facebook profile. This would deter users from joining and sharing. Forum is still the place to go for nowadays if people want to find out more information about something. Forum is widely regarded as a knowledge-sharing platform. For Facebook group, commenting on threads of discussion will be difficult, as it lacks the organization of discussion topics unlike what a forum can achieve. Facebook group is only good if we have one topic to discuss at a particular point in time. After some time, it would be difficult to find the discussion, as it will go below other posts or updates to the posts. Whereas for forums, if we have multiple topics to discuss, there are options to pin the important discussion threads to be always on display on top.

	83
	Dr Chen
	Presentation
	Provide ONE login instead of many login for every unit courseware.
	Learners are allowed to download coursewares to their devices for viewing offline if they contact the web administrator. If downloaded for viewing offline, a login for every courseware is useful.

Current coursewares also did not ask for many logins. There are only 3 units with login. Users typically access the units in different days. There should be not much of a hassle with this design.  

	84
	Participant
	Survey 2
	suggest: the chapters can be segmentized by color coded theme. eg. chapter 1 blue, chapter 2 green and etc.
	I would think the current visual design still works. The unit topics are already differentiated by the background images. Moreover, both survey data on visual design scored higher than average. There should not be a need to do drastic changes to the visual design. 

	85
	Participant
	Survey 2
	May want to increase the spacing in between lines. It may look cramped to certain users.
	Done.

	86
	Participant
	Survey 2
	the hit area button for next is rather small, i always missed it and i have to reclick (im surfing thru mobile.) 
it be good to have breadcrumbs or pagination.
	This is because of those buttons are not buttons. They are part of the slider. Learners have to drag the handle and not click the hit area. Instructions at all the slider pages have been provided. 

	87
	Participant
	Survey 2
	For the next arrow, may want to indicate "next" beside the arrow as it didn't really stand out to me as a next button.
	I would think most users can easily understand this. There is also a help page that learners can go to if they need any help in the navigation.

	88
	Participant
	Survey 2
	Perhaps a bar showing how many percent of the course I have covered along the way
	There is already the page number and menu bar to indication progress.

	89
	Participant
	Survey 2
	prolly if theres a button tt we can turn on and off for the narration and  add a bg suttle music component instead. some ppl wld prefer reading than narrated.
	There is already a button we can turn off the narration. It is the volume control. I have provided this information in the help page.

	90
	Participant
	Survey 2
	For the quizzes, you may want to include clear instructions for the users, especially when you need users to drag and match the answers.
	Added in instructions. 

	91
	Participant
	Survey 2
	1) Too much content, difficult to find time to finish and as a result I had the
temptation to rush through. I would only spend max. 2 hours for any e-learnings.
2) Some questions/content were too 'school style' which felt like an exam. For example the selective/active-mediation matrix
	Nothing can be changed. Quiz questions still need to have the rigour and cannot be too easy.

	92
	Participant
	Survey 2
	Content to add: How can parents prevent their kids on negative exposure on the internet using what type of technology.
	To consider implementing this for future revision. 

	93
	Participant
	Survey 2
	Include questions which learners can't find in the content. Instead, they need to think or search themselves somewhere.
	These types of questions are not encouraged for this e-learning package, as it does not meet the learning objectives and goals of the program. 

	94
	Participant
	Survey 2
	1) I felt that the rests on 'what penal code number' was unnecessary. It would be sufficient for a parent to know what type of laws existed.
2) Some questions were a little tricky which was unnecessary, more importantly to know the facts /right and wrong.
	1) Including Penal Code number is meant for learners to have a reference if they would like to read the actual Penal Code, they would know where to find them based on the numbers.
2) Choices of answers in quiz questions were reviewed.

	95
	Participant
	Survey 2
	it wld be gd if the narration cld be turn on and off. some ppl prefers reading to narrated. 

cld add in bg music.
	Narration already can be turned on and off using the volume control slider. 

Background music may distract the learners. To consider for future review.

	96
	Participant
	Survey 2
	Some video auto-run upon transition but no all. Maybe you can be consistent on this part.
	Had some errors. Already resolved.

	97
	Participant
	Survey 2
	However I prefer to read (as compared to watching a long video) as it is faster
	To cater to all learners, some learners like to watch video as it lightens their cognitive load. 

	98
	Participant
	Survey 2
	Appropriate duration: 2 hours
	Unit 2 and Unit 3 is now within duration range.

	99
	Participant
	Survey 2
	When I get tired due to too much to cover in too short a time
	The course needs to give comprehensive content to learners. Learners should take the course in their own pace and do not have to rush to complete them.

	100
	Participant
	Survey 2
	The topics should be different based on the age group of learner's children.
	Topics were already based on age group of children.

	101
	Participant
	Survey 2
	Parenthood is a long journey and it may not be possible to have a crash course on so much contents. Suggest to split in 2 elearnings: perhaps 1 e-learning for
parents of infants to 6 year olds. 1 e-learning for parents of >7 year-old children

	Do not agree to have because there will be a lot of duplicated content. 

	102
	Participant
	Survey 2
	Too long. 2 hours is acceptable.
	Unit 1, 2 and 3 are kept within 2 hours.

	103
	Participants from Survey 2
	Survey 2
	Improve on Learning Strategies Design
	Improved on the quality of case studies and articles selected. Refined the questions of the discussions. Added in a few more case study articles. 

	104
	Participants from Survey 2
	Survey 2
	Instructional Assessment 
	Improved on the rigor of the assessment questions. Based on the assessment results, learners can score quite high points. Quizzes might be a bit easy although some learners think that it is difficult in the first evaluation. The difficulty level has been adjusted. 





[bookmark: _Toc371263665]Appendix N – Assesment Quizzes Summarized Results 

	Assessment Quiz
	Average Score (Percentage)

	Through the Ages 
	66.67%

	Parenting in the Digital Age 
	60%

	Balanced Use of ICT 
	80%

	Online Identity & Expression 
	60%

	Netiquette 
	80%

	Cyber Bullying 
	53.34%

	Handling Online Content & Behavior 
	66.67%

	Online Relationships & Cyber Contacts 
	80%





[bookmark: _Toc371263666]Appendix O – All Quizzes, Assessments and their Learning Objectives Mapping

All Quiz and Assessment Quiz Questions and Linked Learning Objectives

Through the Ages Quiz in Unit 1

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	1.1.1
	
	Qn1
	

	1.1.2
	
	
	

	1.1.3
	
	Qn2
	

	1.1.4
	
	Qn3
	

	1.1.5
	
	Qn4
	

	1.1.6
	
	Qn5
	



Through the Ages Assessment Quiz

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	1.1.1
	
	Qn2, Qn6
	

	1.1.2
	Qn1
	
	

	1.1.3
	
	Qn3
	

	1.1.4
	
	Qn4
	

	1.1.5
	
	
	

	1.1.6
	
	
	Qn5



Parenting in the Digital Age Quiz in Unit 2

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	1.2.1
	
	Qn1
	

	1.2.2
	
	Qn2
	

	1.2.3
	
	Qn3, Qn4
	

	1.2.4
	
	Qn9
	

	1.2.5
	
	Qn10
	

	1.3.1
	Qn5
	Qn6
	

	1.3.2
	
	Qn7
	

	1.3.3
	
	
	

	1.3.4
	
	
	

	1.3.5
	
	
	

	1.3.6
	
	
	

	1.3.7
	
	Qn8
	

	1.3.8
	
	
	









Parenting in the Digital Age Assessment Quiz

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	1.2.1
	
	Qn3
	

	1.2.2
	
	Qn11
	Qn1, Qn2

	1.2.3
	
	Qn4
	

	1.2.4
	Qn5
	
	

	1.2.5
	
	
	

	1.3.1
	
	Qn6
	

	1.3.2
	
	Qn7
	Qn9

	1.3.3
	
	
	

	1.3.4
	
	Qn10
	

	1.3.5
	
	Qn12
	

	1.3.6
	
	
	

	1.3.7
	
	
	Qn8

	1.3.8
	
	
	




Balanced Use of ICT Quiz in Unit 3

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.1.1
	
	Qn4
	

	2.1.2
	
	
	

	2.1.3
	
	
	

	2.1.4
	
	
	

	2.1.5
	
	
	

	2.1.6
	Qn3
	
	

	2.1.7
	
	
	

	2.1.8
	
	Qn1
	

	2.1.9
	
	Qn2
	



Balanced Use of ICT Assessment Quiz 

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.1.1
	
	
	

	2.1.2
	
	Qn1
	

	2.1.3
	Qn2
	
	

	2.1.4
	
	
	

	2.1.5
	
	
	

	2.1.6
	Qn3
	
	

	2.1.7
	
	
	

	2.1.8
	
	Qn4
	

	2.1.9
	
	Qn 6
	Qn5





Online Identity and Expression Quiz in Unit 3

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.2.1
	
	Qn2
	

	2.2.2
	
	
	

	2.2.3
	
	Qn1
	

	2.2.4
	
	
	

	2.2.5
	
	
	

	2.2.6
	
	
	

	2.2.7
	
	Qn3
	



Online Identity and Expression Assessment Quiz

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.2.1
	
	Qn1
	

	2.2.2
	
	Qn2
	

	2.2.3
	
	
	

	2.2.4
	
	Qn3
	

	2.2.5
	
	
	

	2.2.6
	Qn4
	
	

	2.2.7
	
	
	Qn5




Netiquette Quiz in Unit 3

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.3.1
	Qn3
	
	

	2.3.2
	
	
	

	2.3.3
	
	Qn4, Qn6
	

	2.3.4
	
	Qn1
	

	3.1.1
	
	
	

	3.1.2
	
	Qn2
	



Netiquette Assessment Quiz

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.3.1
	
	
	Q1

	2.3.2
	
	Qn2
	

	2.3.3
	
	Qn3, Qn6
	

	2.3.4
	
	Qn4
	

	3.1.1
	Qn1
	
	

	3.1.2
	
	
	






Cyber Bullying Quiz in Unit 3

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.4.1
	Qn10
	
	

	2.4.2
	
	
	Qn3, Qn6

	2.4.3
	
	
	

	2.4.4
	
	Qn4
	

	2.4.5
	
	
	

	2.4.6
	
	Qn8
	

	2.4.7
	Qn7
	
	

	2.4.8
	
	
	

	2.4.9
	Qn1
	
	

	2.4.10
	
	Qn2
	

	2.4.11
	
	Qn9
	

	2.4.12
	
	
	

	3.1.3
	Qn1
	
	Qn11



Cyber Bullying Assessment Quiz

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.4.1
	
	
	

	2.4.2
	
	
	Qn2

	2.4.3
	Qn3
	
	

	2.4.4
	
	Qn10
	

	2.4.5
	
	Qn4
	

	2.4.6
	
	Qn5
	

	2.4.7
	Qn6
	
	

	2.4.8
	Qn7
	
	

	2.4.9
	
	Qn8
	

	2.4.10
	
	Qn9
	

	2.4.11
	
	
	

	2.4.12
	
	Qn1
	

	3.1.3
	
	
	
















Handling Online Content & Behavior Quiz in Unit 3

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.5.1
	Qn3
	
	

	2.5.2
	
	Qn1
	

	2.5.3
	
	Qn2
	



Handling Online Content & Behavior Assessment Quiz

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.5.1
	Qn1
	
	

	2.5.2
	
	Qn2
	

	2.5.3
	
	Qn5
	Qn3

	2.5.4
	Qn4
	
	




Online Relationships and Cyber Contacts Quiz in Unit 3

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.6.1
	
	
	

	2.6.2
	
	Qn2
	

	2.6.3
	
	
	

	2.6.4
	
	
	

	2.6.5
	
	Qn1
	

	2.6.6
	
	Qn3
	

	2.6.7
	
	
	

	3.1.4
	
	Qn4
	



Online Relationships and Cyber Contacts Assessment Quiz 3

	Enabling Objectives
	Knowledge
	Comprehension
	Application

	2.6.1
	
	
	

	2.6.2
	
	Qn2, Qn3
	

	2.6.3
	
	
	

	2.6.4
	
	
	

	2.6.5
	
	Qn4
	

	2.6.6
	
	Qn5
	

	2.6.7
	Qn6
	Qn7
	

	3.1.4
	
	
	Qn1




Through the Ages Quiz in Unit 1

1. Complete the sentences regarding the different screen time guidelines, for different age groups.
· For children within 3 to 4 years old - limit screen use with parent guidance to 1 hour per day.
· For children younger than 18 months - avoid use of screen media other than video-chatting.
· For children ages 2 to 3 years - limit screen use of high-quality programs with parent guidance to 1 hour per day.
· For children ages 5 to 7 years old - limit screen time and sit with them when they’re online as much as possible.
· For children ages 8 to 12 years old - consider setting limits on how often and how long they can be online.
Ans: As above
EO1.1.1
Taxonomy 2

2. Match the appropriate guideline to regulate online content for your children when they are at different age groups.
· Ages 3 to 4 - Younger children should only use the Internet in safe, bookmarked web sites and appropriate applications.
· Ages 5 to 7 - Limit websites, set privacy settings with browsers.
· Ages 8 to 12 - Set rules on their surfing of internet or consider continue to limit websites they surf.
· Ages 13 to 18 - Reinforce rules like avoiding inappropriate content, know what they are doing online.
Ans: As above
EO1.1.3
Taxonomy 2

3. Match the appropriate guidelines for regulating online interactions for your children when they are at different age groups.
· Ages 5 to 7 - Restrict online chatting totally, or only to known friends and well-moderated sites.
· Ages 8 to 12 - Set rules about appropriate online interaction. Monitor all interaction and consider restricting interaction to only friends.
· Ages 13 to 18 - Reinforce rules of appropriate online interaction with others. Aware of their online life.
Ans: As above
EO1.1.4
Taxonomy 2

4. Tick the technology solutions that can help us regulate children’s online activities below. You may tick more than one response.
A) Data Storage
B) Monitoring cameras
C) IP Address configuration
D) Security and privacy settings on browsers
E) Security and privacy settings on social networking sites
F) Parental control settings on digital devices’ operating system
G) Parental control settings on digital devices through external application
Ans: D, E, F & G
EO1.1.5
Taxonomy 2

5. Match the guidelines for communicating with your children when they are at different age groups.
· Ages 5 to 7 - Regular communication with your children on their online activities.
· Ages 8 to 12 - Foster open and regular communication and encourage your children to tell you if anything online makes them feel uncomfortable.
· Ages 13 to 18 - Foster open communication and encourage your children to tell you if anything online makes them feel uncomfortable.
Ans: As above
EO1.1.6
Taxonomy 2

Through the Ages Assessment Quiz 

1. Young children under 3 years of age learn best from ___________, not from ____________.
A) real world, … watching a screen
B) watching a screen for 1 hour, … interaction with people
C) parents, … caregivers
D) videos, … interactive chatting services
Ans: A
EO1.1.2
Taxonomy 1

2. What is the screen time guideline for children younger than 18 months?
A) Limit screen use with parent guidance to 1 hour per day.
B) Limit screen time and sit with them when they’re online as much as possible.
C) Consider setting limits on how often and how long they can be online.
D) Avoid use of screen media other than video-chatting.
Ans: D
EO1.1.1
Taxonomy 2

3. What is the guideline for regulating online content for your 3 to 4 years old children?
A) Reinforce rules like avoiding inappropriate content, know what they are doing online.
B) Should only use the Internet in safe, bookmarked web sites and appropriate applications.
C) Limit websites, set privacy settings with browsers
D) Set rules on their surfing of internet or consider continue to limit websites they surf.
Ans: B
EO1.1.3
Taxonomy 2

4. What is the guideline for regulating online interactions for your children aged 13 to 18?
A) Restrict online chatting to known friends only.
B) Any form of online chatting is not allowed.
C) Reinforce rules of appropriate online interaction with others. 
D) Restrict online chatting to social media website only.
Ans: C
EO1.1.4
Taxonomy 2

5. What is the general guideline for communicating with your children when they are across all age groups?
A) Restricted communication
B) Irregular communication
C) Always ask your children to listen to your talking
D) Open Communication
Ans: D
EO1.1.6
Taxonomy 3

6. State the screen time guideline according to American Academy of Pediatrics, as explain in the course, for: (A) Children ages 18 to 24 months (1mark); and (B) Children ages 2 to 3 years old (1mark).

EO1.1.1
Taxonomy 2
Answer:
According to the American Academy of Pediatrics (2016), it is recommended that parents of children 18 to 24 months of age who want to introduce digital media should choose high-quality programming, and watch it with their children to help them understand what they're seeing. (1mark)

According to the American Academy of Pediatrics (2016), it is recommended that for children ages 2 to 3 years, limit screen use to 1 hour per day of high-quality programs. Parents should co-view media with children to help them understand what they are seeing and apply it to the world around them. (1mark)


Parenting in the Digital Age Quiz in Unit 2

1. Which of the following is NOT a reason on why parents should not share excessively about their young children on social media?
A) Your children might feel embarrassed or upset when they see your posts in the future.
B) Possible safety concerns as people can track where your children is.
C) Excessive sharing can lead to misuse of the information by others in the future.
D) Getting more likes by friends and relatives.
Ans: D
EO1.2.1
Taxonomy 2

2. What are the guidelines for teaching your children to discern information online? Tick the correct answers below and you may tick more than one answer. 
A) Use teachable moments (news articles, photos and videos) to point out dubious information.
B) Teach your children that pictures and video can be edited with software; so just because they see it, does not mean it’s 100% real and true.
C) Teach your children that we need to check if the same piece of information is verifiable on other sources and sites.
D) Always ask your children to show you the information first to confirm whether it is real.
E) Evaluate the 3 layers of information: first layer comes from the main source; second layer is from the witness; third layer can be from people who hear the news or rumors.
F) Be a good role model in how you seek and process information for the learning of your children.
G) Always be a skeptic when it comes to online information and ask the Who, What, When and Where questions.
H) Use an online fraud checking website to help us to detect information from websites that are false.
Ans: A, B, C, E, F, & G
EO1.2.2
Taxonomy 2

3. Which of the following steps are what you should do to model respect to your children.
A) Do not label your children.
B) Show respect to people around you like your neighbors and relatives.
C) Give and take when it comes to discipline.
D) Allow your children to share their perspective and feelings.
E) Allow your children to talk back to you.
F) Respect differences in others.
Ans: A, B, D & F
EO1.2.3
Taxonomy 2
4. Which of the following are what you should teach to your children on showing empathy in online situations?
A) Teach them to think before posting online remarks
B) Ask themselves if this comment is helpful or necessary
C) Ask themselves if this comment can hurt anyone’s feelings
D) Teach them to post comments on social media sites only once a week.
Ans: A, B & C
EO1.2.3
Taxonomy 2

5. Match the correct answers.
Active Mediation - Also known as instructive mediation
Regulated Mediation - Also known as restrictive mediation
Ans: As above
EO1.3.1
Taxonomy 1

6. Which of the following choices encompass what is active mediation? 
A) Explanatory communication about online media and its content either during or after the online session 
B) Can cultivate critical thinking skills
C) Help children learn about parents’ perspectives and needs
D) Usually time based
E) Setting limits or prohibitions to media usage 
Ans: A, B & C
EO1.3.1
Taxonomy 2

7. Match the correct answers with the parental mediation strategies.
Selective - High level of regulated and active mediation
Restrictive - High level of regulated mediation and low level of active mediation
Promotive - Low level of regulated mediation and high level of active mediation
Laissez Faire - Low level of regulated and active mediation
Ans: As above
EO1.3.2
Taxonomy 2

8. When creating a ______________________________________, you should ask your children to agree on the amount of leisure time they will spend online each day.
A) Dialogue session with you children’s teachers
B) Family bonding time
C) Family cyber agreement
D) New photograph
Ans: C
EO1.3.7
Taxonomy 1

9. What are the guidelines for communicating with our children? Tick the correct answers and you need to tick more than one answer.
A) Keep the communication doors open by initiating conversations at various times.
B) Do not overreact when they do something daft.
C) Listen attentively to what they have to say.
D) Take an interest in what they are doing online.
E) Do not be lenient with them, you should try to be strict even when talking to them.
Ans: A, B, C & D
EO1.2.4
Taxonomy 2

10. Select all the possible technology that we can utilize to help monitor our children’s activities. You need to tick more than one answer.
A) Internet Filter
B) Device’s Operating System
C) Web Browsers
D) Kids’ Browsers
E) Third-Party Apps and Software
F) Home Networking
G) Smart Phones and Tablets
H) Anti Virus Software
Ans: A, B, C, D, E, F, & G
EO1.2.5
Taxonomy 1


Parenting in the Digital Age Assessment Quiz

1. Which of the following is an example of a “Who” question when evaluating information online?
A) What is the news article about?
B) What is the editor’s intention for this news article?
C) How is the trustworthiness of the author?
D) Which is the area of information?
Ans: C
EO1.2.2
Taxonomy 3


2. Which of the following is an example of a “What” question when evaluating information online?
A) How is the design of the article?
B) What is the purpose of the article?
C) Which section of the article was the news published?
D) Where is the company who published this?
Ans: B
EO1.2.2
Taxonomy 3

3. Which of the following is a guideline for being a role model for your children in cyber wellness? 
A) Control children’s use of digital devices.
B) Be a hardworking parent who is able to build online relationships with others.
C) Comment and share online in responsible ways.
D) Exploring new applications in digital devices for better workflow.
Ans: C
EO1.2.1
Taxonomy 2

4. Which of the following is what you should teach your children on showing empathy in online situations?
A) Teach them to post comments online only with good remarks.
B) Ask themselves if this comment can be read by certain people.
C) Teach them to post comments that are constructive.
D) Ask themselves if this comment can make someone uncomfortable.
Ans: D
EO1.2.3
Taxonomy 2

5. What is the recommended way of communicating with our children according to the unit, for them to listen and respect what is being said?
A) Non-judgmental method
B) Promotive mediation 
C) Selective mediation
D) Frequent rewarding method 
Ans: A
EO1.2.4
Taxonomy 1

6. Which of the following choices encompass what is active mediation? 
(I) Usually time based
(II) Can cultivate critical thinking skills
(III) Setting limits or prohibitions to media usage 
(IV) Help children learn about parents’ perspectives and needs
(V) Explanatory communication about online media and its content either during or after the online session 
A) I & III
B) II, IV, & V
C) I, II, III & V
D) II, III, IV & V
Ans: B
EO1.3.1
Taxonomy 2

7. Which of the following is a promotive type of parental mediation strategies?
A) High level of regulated and active mediation
B) Low level of regulated and active mediation
C) High level of regulated mediation and low level of active mediation
D) Low level of regulated mediation and high level of active mediation
Ans: D
EO1.3.2
Taxonomy 2

8. Which of the following is an example of a rule you can set with your child to give boundaries in cyber issues?
A) Homework can be completed before the weekend for online activities.
B) 2 hours of online leisure activities per day.
C) Social media websites are encouraged rather than playing games.
D) Online games must be avoided. 
Ans: B
EO1.3.7
Taxonomy 3

9. Which of the following is a sentence you would say to your child if you are using the selective mediation strategy?
A) It is better to stop your online activities now and get some rest.
B) Switch off all computers or mobile devices from now onwards!
C) You can only go to these websites, other websites are not allowed.
D) You can do whatever you want online. 
Ans: A
EO1.3.2
Taxonomy 3

10. What is a negative impact of too much screen time?
A) Makes a child easily forget things.
B) Association with aggressive behavior.
C) Makes a child reliant on reading online.
D) Lower rate of attention deficit.
Ans: B
EO1.3.4
Taxonomy 3

11. State 2 guidelines to teach children to discern information online. (2 marks)
EO1.2.2
Taxonomy 2
Possible Answers – Either 2 of the following:
· Always ask the Who, What, When and Where questions. Check the source and understand the context. (1 mark)
· Evaluate the 3 layers of information: first layer comes from the main source, the stakeholders; second layer is from the witness; third layer can be from people who hear the news or rumors. (1 mark)
· Teach your children that we need to research/check if the same piece of information is verifiable on other sources and sites. Compare information on at least 3 websites.
· Teach your children that pictures and video can be edited with software; so just because they see it, does not mean it’s 100% real and true. (1 mark)
· Beware of freebies, prizes, get-rich-quick deals or gifts offered by websites or strangers on social network. If something seems too good to be true, it usually isn’t true. (1 mark)
· Always have a critical mindset when evaluating information, including advertising messages, and from all types of media. (1 mark)
· Use teachable moments (news articles, photos and videos) to point out dubious information and scam tactics to your children. (1 mark)

12. State 2 guidelines for parents for healthier screen times. (2 marks)
EO1.3.5
Taxonomy 2
Possible Answers – Either 2 of the following:
· No screen time at meal times. (1 mark)
· Read books and have face-to-face interactions. (1 mark)
· Have fun outdoors. (1 mark)
· Set a time- limit for screen time. (1 mark)
· Be aware of what your child is watching. (1 mark)


Balanced Use of ICT Quiz in Unit 3

1. Which of the following choices are the guidelines for teaching your children to prevent Internet and game addiction?
A) Establish house rules on online use and set limits.
B) Teach time management skills and help your children practice self-control.
C) Teach your children the benefits of checking emails 24/7.
D) Develop your children's interest and potential in other areas beyond the Internet.
E) Promote and role model balanced Internet use.
F) Buy a new computer game for your children every time they ask for one.
Ans: A, B, D, & E
EO2.1.8
Taxonomy 2

2. Which of the following is a response you should take, to help your child overcome Internet and game addiction?
A) Reward your child’s improvement by giving him/her more screen time.
B) Confiscate all gaming devices.
C) Instill responsibility instead of enforcing obedience.
D) Help him/her understand that cyber addiction can be easily overcame.
Ans: C
EO2.1.9
Taxonomy 2

3. Which of the following is NOT a reason for excessive gaming?
A) Sense of achievement
B) Desire for social bonding
C) Peer pressure
D) Learning through games
Ans: D
EO2.1.6
Taxonomy 1

4. Excessive Internet use happens when an individual who uses the Internet to the extent where he/she experiences _______________________________________________.
A) problematic outcomes that negatively affect his/her life.
B) satisfaction that positively improve his academic results.
C) learning exposures that positively influenced his perspective of life.
D) addiction to buying new mobile gadgets.
Ans: A
EO2.1.1
Taxonomy 2


Balanced Use of ICT Assessment Quiz

1. What are the signs of Internet and game addiction?
(I) Increasing amount of time using the Internet before achieving satisfaction. 
(II) Becomes irritable when interrupted from the use of digital devices.
(III) Academic performance improved but declined.
(IV) Tries to go online less often but unwillingly.
(V) Prefers digital device to social events.
A) I & II only
B) III & IV only
C) I, II & V only
D) I, II, III & IV only
Ans: C
EO2.1.2
Taxonomy 2
Difficulty 2

2. What of the following is a possible cause of Internet and game addiction?
A) Self-confidence
B) Avoid social interaction
C) Fear of no friends
D) Decline in school grades
Ans: C
EO2.1.3
Taxonomy 1
Difficulty 2

3. Which of the following is NOT a reason for excessive gaming?
A) Sense of achievement
B) Desire for social bonding
C) Peer pressure
D) Learning through games
Ans: D
EO2.1.6
Taxonomy 1

4. Which of the following choices is a guideline for teaching your children to prevent Internet and game addiction?
A) Teach a set of control techniques.
B) Teach your children the benefits of checking emails 24/7.
C) Develop your children's interest and potential in other areas beyond the Internet.
D) Buy a new computer game for your children every time they ask for one.
Ans: C
EO2.1.8
Taxonomy 2

5. John may be addicted to the social media website and spends too much time everyday on it. His academic grades have dropped last semester. How should I respond to help John overcome his Internet addiction? 
A) Reward John’s improvement by giving him more screen time if he scores better next semester.
B) Start to instill responsibility by having heart to heart talk instead of enforcing obedience.
C) Take John to an addiction management center to stay there a few weeks without much talking as talking does not work.
D) Help him understand that cyber addiction can be easily overcome.
Ans: B
EO2.1.9
Taxonomy 3

6. Other than the strategy pointed out in Question 5, state another 2 strategies that can help your child overcome Internet and game addiction. (2marks)

EO2.1.9
Taxonomy 2
Possible Answers - either 2 of the following:
1) Initiate a heart to heart talk (1mark)
· Sending them to a counselor straight away might not work as most of them will be in self-denial and would never admit that they need help.
· We do not want to invoke resentment or resistance
2) Celebrate success (1mark)
· Affirm your child’s effort in making progress and make him/her feel appreciated
3) Find inspiration from a greater cause (1mark)
· Find a hobby or charity. Look back at all the time wasted.
4) Seek professional help (1mark)
· In cases when the condition of internet addiction aggravates  


Online Identity and Expression Quiz in Unit 3

1. What is digital reputation?
A) Digital reputation is the word used to describe the trail, traces or "footprints" that people leave for all information transmitted online.
B) Digital reputation is defined by our behaviours in the online environment and by the content we post about ourselves and others.
C) The avatars that we create, the photos that we post as well as the language that we use online will create an impression of who we are; that impression will form our digital reputation.
D) All of the above.
Ans: B
EO2.2.3
Taxonomy 2

2. What is digital footprint?
Digital footprint is the word used to describe the trail, traces or "footprints" that people leave for all information transmitted online.
Digital footprint is defined by our behaviours in the online environment and by the content we post about ourselves and others.
The avatars that we create, the photos that we post as well as the language that we use online will create an impression of who we are; that impression will form our digital footprint.
All of the above.
Ans: A
EO2.2.1
Taxonomy 2

3. What do you need to guide your children to manage their online identity?
A) Monitor carefully if they have unrealistic perception of his or her peers’ lives.
B) Connect the dots as to what an online post may mean about offline personality and value systems.
C) Help them setup a fake social media profile page to always “like” their own posts.
D) Teach your children to be true to themselves and do not express themselves as someone they are not for the purpose of gaining attention.
E) Talk to your children about FOMO and the downside and difficulties of an online path to fame.
F) Teach your children to always minimize things they post online including achievements.
Ans: A, B, D & E
EO2.2.7
Taxonomy 2


Online Identity and Expression Assessment Quiz 

1. What is digital footprint?
A) Digital footprint is defined by our behaviours in the online environment and by the content we post about ourselves and others.
B) Digital footprint is the word used to describe the traces that people leave for all information transmitted online.
C) The avatars that we create, the photos that we post as well as the language that we use online will create an impression of who we are; that impression will form our digital footprint.
D) All of the above.
Ans: B
EO2.2.1
Taxonomy 2

2. Why do we need to minimize digital footprint?
A) Digital footprint can help us to understand the person’s opinion.
B) We do not want to provide too many photos for others to download.
C) Everything we do on the Internet cannot be erased.
D) Digital footprint can affect our level of acceptance.
Ans: C
EO2.2.2
Taxonomy 2

3. What is one key point to teach your children about building digital reputation?
A) Instead of sharing other things, our child could share accomplishments online.
B) Teach our children to minimize their digital footprint first.
C) Seek for more comparison and impress others online.
D) Impression will form our online identity which will affect the quality of our online and offline experience.
Ans: A
EO2.2.4
Taxonomy 2

4. Children are sensitive to comparison and impression as they seek popularity, and look to their peers online. What is the concern mentioned here?
A) Obsessive anxiety
B) Online identity
C) Digital reputation
D) Fear of missing out on their reputation.
Ans: C
EO2.2.6
Taxonomy 1



5. You have setup a Facebook account for your child 1 month ago and taught him how to use the website. You have been monitoring how his online activities and found out that he has been visiting other friends’ profile pages everyday and updating his own profile page regularly. How would you guide him to manage his online identity in Facebook?
A) Teach him to be true to himself and do not express himself as someone he is not for the purpose of gaining attention.
B) Help him to setup a fake social media profile page to always “like” their own posts.
C) Teach him to always avoid posting things online.
D) Help him understand that friendships online are important. 
Ans: A
EO2.2.7
Taxonomy 3

6. Other than the answer you selected in Question 5, state another 2 guidelines to guide your children to manage their online identity. (2marks)

EO2.2.7
Taxonomy 2
Possible Answers - either 2 of the following:
· If you suspect your children are having issues with social exclusion or has an unrealistic perception of his or her peers’ lives, however, take extra care with their online activity. Monitor carefully. (1mark)
· Talk to your children about FOMO and the downside and difficulties of an online path to fame. (1mark)
· Understand your children. For the majority of children, the benefits of social media - fitting in, social learning, self-esteem - outweigh the costs. (1mark)
· Ask them to post photos and videos responsibly and never upload or send these files that can be used against them in the future. (1mark)
· Help your children notice posting behavior of their peers. For example, does someone dress a certain way, or only post selfies? Try to connect the dots as to what an online post may mean about offline personality and value systems. (1mark)
· Teach your children about the link between what they post and the advertisements that pop up. Remind them that brands, such as those in the ever-present beauty industry, can sometimes make us feel “less than” so we will buy their product. (1mark)
· Teach your children to be true to themselves and do not express themselves as someone they are not for the purpose of gaining attention. A congruent self is a healthy self. (1mark)
· Teach your children to accept and like themselves enough so that they can express in a positive and accurate way. When they accept who they are, they need not assume any false identity. (1mark)
· Teach your children to always be careful of who can see their posts. Privacy settings on social networking sites must be managed. (1mark)
· Do not disclose personal or private information online, especially those that can endanger themselves or others (e.g. addresses, contact numbers, date of birth, frequent locations, etc). (1mark)


Netiquette Quiz in Unit 3

1. Which of the following are examples of positive online etiquette for interaction?
A) Hostile messages
B) Ask for consent before posting photos, videos and details of others online.
C) Think before posting.
D) Cyber bullying
E) Do not spread rumours or ill feelings online.
F) Using vulgarities
G) Observe the same standards of courtesy online as you would in real life.
Ans: B, C, E & G
EO2.3.4
Taxonomy 2

2. Match the laws of sedition with their explanation.
Section 4(1) of the Sedition Act (Cap 290) – Ans: Does or attempts to do, any act which has a seditious tendency (among others)
Section 4(2) of the Sedition Act (Cap 290) – Ans: Has in possession any seditious publication
Ans: As above
EO3.1.2
Taxonomy 2

3. What is one guideline to give your children on texting?
A) Respect others when chatting.
B) Post their phone number online.
C) Reply text messages to everyone, even to people they do not know.
D) Send at least 3 text messages to you everyday.
Ans: A
EO2.3.1
Taxonomy 2

4. What is one method to guide your children when they start to engage in social media platforms?
A) Do not monitor your children’s online posts.
B) Sharing personal information is for school friends only.
C) Teach them the value of creating meaningful profile pages that can attract more view by people.
D) Talk to them about the possibilities of situations that can arise when using social media platforms, like cyber bullying, unwanted contact, inappropriate content and etc.
Ans: D
EO2.3.3
Taxonomy 2


Netiquette Assessment Quiz

1. You child recently seems to have trouble communicating with others online as he told you that some friends misunderstood his text messages. How would you advise him?
A) Reply text messages to everyone on time and immediately.
B) Send at least 3 text messages to his group of friends everyday.
C) Always respect others when chatting. Maybe he has not done so.
D) Ask him to tell his friends to use start using abbreviations as they will not cause misunderstanding. 
Ans: C
EO2.3.1
Taxonomy 3

2. What is one guideline of using group chats that can you give your children?
A) Group chats can get distracting and they need to learn how to mute it if necessary.
B) Think before starting and exiting group chat.
C) Ask everyone before posting comments in the group chat.
D) Never give away phone number in group chat.
Ans: A
EO2.3.2
Taxonomy 2

3. What is one method to guide your children when they start to engage in social media platforms?
A) Do not monitor your children’s online posts.
B) Sharing personal information is for school friends only.
C) Teach them the value of creating meaningful profile pages that can attract more view by people.
D) Talk to them about the possibilities of situations that can arise when using social media platforms, like cyber bullying, unwanted contact, inappropriate content and etc.
Ans: D
EO2.3.3
Taxonomy 2

4. Which of the following is an example of positive online etiquette for interaction?
I. Smiley face emoji
II. Ask for consent before posting photos, videos and details of others online.
III. Think before posting.
IV. Using creative expletives
A) I & II only
B) II & III only
C) I, II & III only
D) I, III & IV only
Ans: B
EO2.3.4
Taxonomy 2

5. A Statement is defamatory if it would:
A) Increase the plaintiff in the esteem of society
B) Help the plaintiff to be welcomed
C) Expose the plaintiff to ridicule
D) All of the above
Ans: C
EO3.1.1
Taxonomy 2

6. Other than the answer you selected in Question3, state 2 recommended guidelines in the course for guiding your children in using social media platforms. (2 marks)

EO2.3.3
Taxonomy 2
Possible Answers – Either 2 of the following:
· Once you children join the social media site, they should befriend you. (1mark)
· Monitor your children’s online posts, at least until you see that they are being smart and safe. (1mark)
· If you see anything inappropriate, speak to your child, but do it offline and in private. (1mark)
· Help your children setup the account (depending on their age and maturity) and make sure they did not include unnecessary information. (1mark)
· Go through all the account settings together, step by step (depending on their age and maturity, for older children, they need to be reminded). (1mark)
· You may want to ask them to set their privacy setting to friends only. (1mark)
· Limit the number of adult friends they can have - sometimes users may post content that you do not want your children to see. (1mark)
· You may want to ask them to only accept friend request from people they know and trust in the real world. Do not accept friend request from strangers, unless they check with you. (1mark)
· Talk to them about the possibilities of situations that can arise when using social media platforms, like cyber bullying, unwanted contact, inappropriate content and etc. (1mark)
· Remind your children about the digital footprints they will leave behind. (1mark)


Cyber Bullying Quiz in Unit 3

1. Which of the following is an immediate response you should take if your child is being cyber bullied?
A) Save the evidence.
B) Take away his or her computer and phone immediately.
C) Scold him or her on why online activities were not managed well.
D) Support him or her to get back to the bully by retaliating with cyber bullying as well.
Ans: A
EO2.4.9
Taxonomy 1

2. Which of the following are the short to long term responses you should take if your child is being cyber bullied. Tick the boxes and select more than one answer. 
A) Remind him/her that it is not his/her fault that he/she is being cyber-bullied.
B) Take the opportunity to build trust with your child and encourage positive online behavior.
C) Refrain from taking away his/her access to the computer or mobile phone as that may prevent him/her from confiding in you in the future. 
D) Do not equip your child to cope with future challenging online situations as he/she might still feel sad.
E) Save the evidence and report to the school.
F) Restore self-respect and greater resilience in your child. 
G) Consider to refer your child to the school counsellor or other trained counselors if necessary.
Ans: A, B, C, F, & G
EO2.4.10
Taxonomy 2

3. Linsey and Eileen are normally good friends; however, Linsey embarrassed Eileen in the classroom today. Eileen started quarrelling with Linsey on Linseyís Facebook page. What type of cyber bullying is this?
A) Harassment
B) Denigration
C) Flaming - yes
D) Trickery
Ans: A
EO2.4.2
Taxonomy 3

4. How can we prevent cyber bullying from happening? Tick the correct answers below and you need to tick more than one answer.
A) Make sure your kids know when cyber bullying is really serious.- yes
B) Limit where your children post personal information.- yes
C) Participate in the digital world with your children.- yes
D) Teach your children to be respectful online.- yes
E) Communication with your children does not need to be often.
F) Keep ourselves updated in cyber wellness knowledge does not help. 
Ans: A
EO2.4.4
Taxonomy 2

5. List the laws related to cyber bullying by ticking the boxes below for the correct answers. You need to select more than 1 answer.
A) Section 503 of the Penal Code - Criminal intimidation -
B) Section 509 of the Penal Code - Word or gesture intended to insult the modesty of a woman - yes
C) Section 507 of the Penal Code - Criminal intimidation by an anonymous communication - yes
D) Section 3 of Undesirable Publications Act ñ Obscene
E) Section 13A of the Miscellaneous Offences (Public Order and Nuisance) Act - Intentional harassment, alarm or distress - yes
Ans: A, B, C,E
EO3.1.3
Taxonomy 1

6. Betty and Janice are not very popular at school, but they have been close friends since the third grade. Janice has been having some problems at home and starts to cry easily. Occasionally, Betty will give Janice a hug to comfort her. Some of their friends observed this and started posting information on a web site that Janice and Betty were lesbians. Everyone in school is now talking about them. What type of cyber bullying is this?
A) Cyber Stalking
B) Impersonation
C) Denigration - ans
D) Exclusion 
Ans: C
EO2.4.2
Taxonomy 3

7. Which of the following is a parenting problem that is linked to aggression in children which would lead them to become cyber bullies.
A) Positive influence 
B) Secure attachment 
C) High degree of physical control 
D) Listening skills
Ans: C
EO2.4.8
Taxonomy 1

8. Which of the following is a sign that your children may be cyber bullying others?
A) Uses multiple online accounts for unclear reasons.
B) Seldom switches screen when you walk pass.
C) Comfortable with you limiting their online time.
D) Discuss every online activity with you.
Ans: A
EO2.4.6
Taxonomy 2

9. Which of the following are the responses you should take to stop the cyber bullying behaviors of your child?
A) Imbue a sense of empathy.
B) Ensure that your child understands the consequences of his/her actions from the victimís point of view.
C) Encourage your child to make amends with the victim.
D) Emphasize that it is wrong and unacceptable to be cruel to other children.
E) Explain that there could be legal and criminal consequences such as being expelled from school if they do not stop.
F) Nurture a sense of compassion in your child. 
G) Call the counselor and let the counselor advise your child.
Ans: A, B, C, D, E, & F
EO2.4.11
Taxonomy 2

10. Which of the following is the use of electronic media to intimidate, threaten, upset or intentionally hurt someone?
A) Cyber bullying
B) Cyber interaction
C) Cyber commenting
D) Cyber scam
Ans: A
EO2.4.1
Taxonomy 1

11. Nancy had a quarrel with Margaret in school. Out of anger, she published a blog post about Margaret with many insulting remarks. What offense did Nancy commit?
A) Section 13B of the Miscellaneous Offences Act - harassment, alarm or distress
B) Section 13A of the Miscellaneous Offences Act - intentional harassment, alarm or distress
C) Section 503 of the Penal Code - criminal intimidation
D) None of the following. Nancy did not commit any offense.
Ans: B
EO2.3.
Taxonomy 3


Cyber Bullying Assessment Quiz

1. What do you teach your children for responding to a cyber bullying situation as a bystander?
A) Inform you first on what to do next.
B) Inform a trusted adult to help the victim and the situation.
C) Support the student being bullied by retailing with online hate comments.
D) Confront the cyber bully face to face and look for a resolution immediately.
Ans: B
EO2.4.12
Taxonomy 2

2. Grace was the new girl in the class. She started to get very popular and befriended a lot of classmates. One day, she found out that her Facebook account had been hacked. Someone had been posting remarks on behalf of her in her Facebook page. The cyber bully pretended to be her online. What type of cyber bullying was this?
A) Harassment
B) Exclusion
C) Impersonation
D) Flaming 
Ans: A
EO2.4.2
Taxonomy 3

3. Which of the following is an impact of cyber bullying?
A) What happened cannot be traced.
B) Lesser audience and not so embarrassing.
C) The bully may not be someone your child knows in school.
D) There seems to be no escape; cyberbullying can happen anytime, anywhere. 
Ans: D
EO2.4.3
Taxonomy 1

4. Identify the signs to look out for if you suspect your child may be facing a cyber bullying situation?
I. Uninterested in doing homework.
II. Withdrawn and avoid socializing with friends. 
III. Chats frequently at night. 
IV. Easily irritated.
V. Appears nervous when a text message, or email appears.
A) I & II only
B) I, II & III only
C) I, II, IV, & V
D) All of the following
Ans: C
EO2.4.5
Taxonomy 2

5. Which of the following is a sign that your child is cyber bullying others online?
A) Adds a lot of friends on social media website.
B) Uses multiple online accounts or another person’s account.
C) Appears nervous whenever someone post them a comment online.
D) Appears uncomfortable to go to school and tries to escape from school.
Ans: B
EO2.4.6
Taxonomy 2

6. What is one of the reasons children want to cyber bully others?
A) Attention from parents.
B) Lack of interest in studies.
C) For more “likes” on social media site.
D) Will have more friend requests on social media site.
Ans: A
EO2.4.7
Taxonomy 1

7. Which of the following is a parenting problem that is linked to aggression in children which would lead them to become cyber bullies.
A) Listening skills
B) Positive influence
C) Secure attachment
D) High degree of physical control
Ans: C
EO2.4.8
Taxonomy 1

8. Which of the following is an immediate response you should take if your child is being cyber bullied?
A) Take away his or her computer and phone immediately.
B) Understand the situation and context in details.
C) Scold him or her on why online activities were not managed well.
D) Support him or her to get back to the bully by retaliating with cyber bullying as well.
Ans: B
EO2.4.9
Taxonomy 2

9. Which of the following is a short to long term response you should take if your child is being cyber bullied?
A) Do not talk about it as he/she might still feel sad.
B) Take the opportunity to build trust with your child and encourage positive online behavior.
C) Take away his/her access to the computer or mobile phone.
D) Make it a must to refer your child to the school counsellor or other trained counselors.
Ans: B
EO2.4.10
Taxonomy 2

10. State 2 methods we can prevent our child from getting cyber bullied?
EO2.4.4
Taxonomy 2
Possible Answers – Either 2 of the following:
· Ensure your kids know when cyber bullying is really serious – any physical harm or illegal behavior?
· Limit where your children post personal information.
· Participate in the digital world with your children.
· Teach your children to be respectful online.
· Have regular communication with your children.


Handling Online Content & Behavior Quiz in Unit 3

1. Which of the following is NOT a measure for regulating inappropriate online content for your children?
A) Monitor what your children are doing online using parental control software or simply checking their browsing history in the web browsers.
B) Most search engines provide filtering tools that can protect your children from undesirable content.
C) If something your children see online is uncomfortable, ask them to ask their friends if they see it too.
D) Ask them about their online activities regularly.
Ans: C
EO2.5.2
Taxonomy 2

2. Which of the following is a response you should take, should your child stumble onto inappropriate content?
A) Have engaging discussions on values and ethics.
B) Allow him or her some time with the content and close it off slowly.
C) It is a useful time to scold your child.
D) Help him/her see true and false online news.
Ans: A
EO2.5.3
Taxonomy 2

3. Which of the following is a type of inappropriate content to look out for in your children’s surfing history?
A) Websites that encourage terrorism.
B) News website
C) Parenting forum
D) Everything on YouTube
Ans: A
EO2.5.1
Taxonomy 1


Handling Online Content & Behavior Assessment Quiz 

1. Which of the following is a type of inappropriate content to look out for in your children’s surfing history?
A) News website
B) Parenting forum
C) Everything on YouTube
D) Sexually explicit content
Ans: D
EO2.5.1
Taxonomy 1

2. Which of the following is a measure for regulating inappropriate online content for your children?
A) Check what your children are doing online using parental control software.
B) Provide authoring tools that can protect your children from desirable content.
C) If something your children see online is uncomfortable, ask them to ask their friends if they see it too.
D) Talk to them about their online activities sometimes and whenever free.
Ans: A
EO2.5.2
Taxonomy 2

3. One day, you saw your child watching online video discretely by accident and decided to confront him on what he was watching. To your surprise, it was inappropriate content. How would you advise and guide your child?
A) Have engaging discussions on values and ethics.
B) Allow him some time with the content and close it off slowly.
C) It is a useful time to scold your child.
D) Help him see true and false online news.
Ans: A
EO2.5.3
Taxonomy 3

4. Copyright infringement happens when we use someone else’s work (or parts of the work) _______________.
A) for commercial use
B) without permission
C) with all rights granted
D) inclusive of attribution
Ans: B
EO2.5.4
Taxonomy 1

5. Other than the answer you have selected in Question 3, state 2 responses to take if you saw their child stumble upon different types of inappropriate content over the internet? (2marks)
EO2.5.3
Taxonomy 2
Possible Answers – Either 2 of the following:
· Ask them to close the page immediately. Do not click on links or download anything there. (1mark)
· Explain to them and help them rationalize why the content is not suitable for them. (1mark)
· Have engaging discussions on values and ethics and help them see right from wrong. (1mark)
· Acknowledge your children’s feelings, and listen closely to your children’s concerns. Do not scold them immediately. Build trust. (1mark)


Online Relationships and Cyber Contacts Quiz in Unit 3

1. Which of the following choices are the guidelines for guiding your children to avoid potential harm from cyber contacts?
A) Teach them to ignore messages or friend requests from strangers.
B) Regularly review your children’s social networking and new friends.
C) Teach them to add their friends and family members as friends.
D) Teach them to be discerning and evaluate information provided by the cyber contact.
E) Set time limit how much time each day they are allowed to talk to anyone online.
Ans: A, B, & D
EO2.6.5
Taxonomy 2

2. What is a negative effect of cyber friendship?
A) May crave for positive feedback over social media.
B) For shy people, they can become more open when talking to friends.
C) Find out more about different cultures from others.
D) May find new friends.
Ans: A
EO2.6.2
Taxonomy 2

3. Which of the following is a response you should take, if your child is troubled by cyber contacts?
A) Help your child block the cyber contact. You should not encourage them to add strangers in their friend list.
B) Unblock the cyber contact after a period of time.
C) Warn the cyber contact that you are going to report him or her to the authorities.
D) Use the opportunity to discipline your child by scolding and reprimanding.
Ans: A
EO2.6.6
Taxonomy 2

4. Jim has been sending sexually explicit photographs that he found on the internet to his friends. What offence did Jim make?
A) Section 292 of the Penal Code - Sells, exhibits, produces, possesses or circulates obscene material
B) Section 11 of Undesirable Publications Act - Makes or reproduces any obscene publication 
C) Section 29 of the Films Act - Makes or reproduces any obscene film
D) All of the above
Ans: A
EO3.1.4
Taxonomy 2


Online Relationships and Cyber Contacts Assessment Quiz 3

1. Amongst Jared’s group of buddies, it is quite common for them to send each other obscene photographs or videos through their Whatsapp group chat. How should you advise them to stop these acts?
A) Tell them about Section 29 of the Films Act - Makes or reproduces any obscene film is an offense.
B) Tell them about Section 292 of the Penal Code - Sells, exhibits, produces, possesses or circulates obscene material is an offense.
C) Tell them about Section 11 of Undesirable Publications Act - Makes or reproduces any obscene publication is an offense.
D) Tell them about Section 12 of Undesirable Publications Act- Makes or reproduces any objectionable publication is an offence.
Ans: B
EO3.1.4
Taxonomy 3

2. What is one positive effect of cyber friendship?
A) Crave positive feedback over social media and feel insecure when we do not receive any “likes”.  
B) A meek and shy person can share personal thoughts or problems and thus become more open and brave.
C) Lead to a withdrawn== of social relationships.
D) Can trust online friendship more.
Ans: B
EO2.6.2
Taxonomy 2

3. What is one negative effect of cyber friendship?
A) Know different cultures through chatting with people from all over the world.
B) A meek and shy person can share personal thoughts or problems and thus become more open and brave.
C) An over-dependence on online communication may lead to a decay of social relationships.
D) Meet people who share common interests.
Ans: C
EO2.6.2
Taxonomy 2

4. Which of the following choices is a guideline for guiding your children to avoid potential harm from cyber contacts?
A) Teach them to accept friend requests from strangers only if they are young enough.
B) Teach them to add their friends and family members as friends.
C) Teach them to be discerning and evaluate information provided by the cyber contact.
D) Set time limit how much time each day they are allowed to talk to anyone online.
Ans: C
EO2.6.5
Taxonomy 2

5. Which of the following is a response you should take, if your child is troubled by cyber contacts?
A) Contact the cyber contact only after a period of time to ask for explanation.
B) Warn the cyber contact that you are going to report him or her to the authorities.
C) Use the opportunity to discipline your child by scolding and reprimanding.
D) Help your child block the cyber contact. You should not encourage them to add strangers in their friend list.
Ans: D
EO2.6.6
Taxonomy 2

6. Which of the following is a question that we can ask ourselves for maintaining good relationships with others online?
B) Would doing this hurt my own feelings?
A) What will destroy strong online relationships?
C) Would my friends help me like my comments I posted? 
D) What is my creative status update on Facebook today?
Ans: B
EO2.6.7
Taxonomy 1

7. State 2 guidelines to teach our children for building and maintaining good relationships online. (2 marks)
EO2.6.7
Taxonomy 2
Possible Answer – Either 2 of the following answers:
· Inconsiderate sharing and re-posting about others online can hurt others, affect relationships and can bring trouble with the law. (1 mark)
· Before we post, click, send… ask ourselves how we can build/maintain good relationships online:  (1 mark)
· What will build and sustain strong online relationships? 
· What will destroy online relationship? 
· Understand different cultures and adopt an attitude that embraces diversity. (1 mark)
· Be a positive influence through what we post online. (1 mark)
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Appendix P - A Sample of Consent Forms 
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